
1 | P a g e  
 

Publish Notes – Desktop Application & AsgardMobile  

Desktop Application v2.0.0.494 
 

Affected Workflows 
Publish Notes – Desktop Application & AsgardMobile .......................................................................................................1 

Desktop Application v2.0.0.494 .....................................................................................................................................1 

Mobile Application ............................................................................................................................................................2 

Desktop Application ..........................................................................................................................................................2 

Maintenance .................................................................................................................................................................2 

Various Fixes / Changes .............................................................................................................................................2 

New SMS Gateway ....................................................................................................................................................2 

User Management ........................................................................................................................................................2 

Permissions, Enhance PM Template Editing ...............................................................................................................2 

Cleans – New Module Underway! .................................................................................................................................2 

Inventory Management.................................................................................................................................................3 

Stock Items, UPC Search, Resolve Errors caused by Inactive Stock Items ....................................................................3 

Stock Item Latency ....................................................................................................................................................3 

Billings ..........................................................................................................................................................................3 

Add Owner Account Number to Active Billing and Billing Search Screens ...................................................................3 

 

 
  



2 | P a g e  
 

Mobile Application   

We are continuing the Xamarin AsgardMobile transition, and have added resources to 
our desktop team to ensure other needs continue to be well-supported.  

We will continue to provide project progress updates through our regular customer 
Project Management meetings. 

We have made a change to the existing mobile application to save photos in a larger 
size, by customer request. When photos are saved on mobile, and later appear in 
reports or screens, they will display in equivalent resolution to photos added in the 
main application. 

Desktop Application 

Maintenance  

Various Fixes / Changes 
Small enhancements and fixes, in various areas of the system, arising from automated reporting of system 
performance and user experience. Affected areas include Stock Items, and Version Control. 

New SMS Gateway 
To support increased volume/usage of user-requested SMS work order notifications, we have transitioned to a 
new gateway (message delivery service). This transition is specifically intended to alleviate quotas imposed by 
Verizon, which resulted in some messages not being transmitted. There is no action required by end-users/IT. 

User Management 

 Permissions, Enhance PM Template Editing  
By customer request, we have enhanced this permissions flag to only allow site-level users to add, edit, and 
remove flex tasks on templates attached to Organization Master Templates. The ability to edit site-level 
templates is unchanged. 

Cleans – New Module Underway! 
Among the numerous and varied responsibilities of the “back of the house” Resort Operations teams, 
arguably the most critical is the daily turnover from Occupied/Dirty units to Clean/Available Inventory.  
This process goes by many names, such as “Breaking Out the House,” “House Breakout,” and “Daily 
Cleans”. It generally always includes stripping and re-stocking the units, repairing maintenance issues, 
and cleaning and inspecting for guest arrival. 

We have identified an opportunity to replace the legacy, homegrown or purchased, manual or software-based 
Housekeeping “Cleans” systems/functionality that our customers use today, and to integrate existing work order and 
billing concepts in Asgard. 

With this publish, we are introducing work behind-the-scenes. 

You can learn more about our plans, and find distributable information, at 
http://www.katanasoftware.com/housekeeping-cleans-new-module-coming-soon/ 

Xamarin Beta v1.0 

http://www.katanasoftware.com/housekeeping-cleans-new-module-coming-soon/
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Inventory Management 

Stock Items, UPC Search, Resolve Errors caused by Inactive Stock Items 
We have resolved a reported issue with Fatal Errors caused by Inactive Stock Item UPCs. 

Stock Item Latency 
For customers with large stock item lists, we are addressing reported issues with latency adding new items and 
transferring items between stock rooms. The development on these items was completed this sprint, but will be 
introduced later in July, due to the need for extensive testing.  

Billings 

Add Owner Account Number to Active Billing and Billing Search Screens 
By customer request, we have added the Owner Account information to these two critical Billing screens. 

This field has been 
added to the default 
fields available on 
screen, but can be 
hidden by right-clicking 
on the grid and 
selecting Show/Hide 
columns. 
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