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 Retrieving a Password in Asgard 

Follow the steps below to retrieve a password in the Asgard main application. 

 

 

Scenario: 
Tammy Gill, a staff member, forgot her password and cannot log into Asgard. 

Step 1 Launch the Asgard main application from your desktop computer. 

 

Asgard Job Aide 
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Step 2 Click the Forgot My Password button at the lower left hand corner of the window. 

 
Step 3 Fill in the Username and Email fields. Click OK. 

 
Your password will be sent to the email address on file. 
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Reminder: If your email address is not on file, please click Contact Us on the log in screen. 
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 Answer the questions below to request a password reset. 
Note: The red balloons to the right indicate that these fields are required before continuing.  

 
 


