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Mobile Applications

AsgardMobile 2.0

Contact Us Good Afternoon!
In v2.3.0 we have added convenience links in the navigation menu to allow you to

»

Home

initiate a support phone call, text message, or email. (See Image)

» Dispatcher

My Work Ord
Create Work Orders y Work Orders

We made progress on the Work Order Create process coming in v2.4.0 (next
update). This functionality will include several long-awaited enhancements:

o @

Cleans
Location Search

Change Site

Q
3
(1]

The ability to create a work order with a photo

The ability to view Pending and Recently Completed work

The ability to view complete Occupied Status details

The ability to update all task details, mirroring the desktop functionality

[ J
About

[ J

° Logout

[ J

Following the ability to Create Work Orders, the next functionality on our roadmap

is the User Work Order list, which will contain Standard, PM, and Inspection o
eed Some Help?
assignments. For questions, concerns, or assistance getting started with testing =Je

contact support@katanasoft.com.

Desktop Application

Maintenance

Various Fixes / Changes

We made small enhancements and fixes, in various areas of the system, arising from the automated reporting of system
performance and user experience reports. Specific improvements were made to error handling, the performance of the
Active Billings screen, various minor Cleans issues, PM Matrix color-coding for completed work, and search by Location
Name. We also restored additional details to the Work Order Follow-Up Summary, by customer request.

Grid Upgrades
As a part of our ongoing effort to update tools and screens with more powerful search and filter capabilities, the
following grids were updated this sprint:

e All screens previously converted were verified to have, or enhanced to include, the green filter bar
® Active PM Screen was updated
e Finance-Specific Screens updated include:
o Cash Flow Screen
o Budgeting Tab
O Asset Category List
O Asset Type List
o Scenarios Screen
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|~ WelcomePage /” Active Billings]

Billings

Edit Delete | View Work Order |[] Show Review Pane | Mark Approved  Mark Reviewed

Select Location Filker Clear Location Filter

Active Billings, Optimizations to Grid to Improve User

Experience
i . . X Billing ID Date of Work Unit Status

e List now maintains user’s place, even during refresh ° o = o o

e Bolder highlight color when selecting Billings W0:42528 1;25{2019 *1448 {Sh.ldio) ReadthReviEA

o  Fixto “Select Location Filter” » e |

o . 2A2008 mdm]

e Addition of Labor Minutes Column (

e Error handling and performance optimization 39027 -;i;gs;@@ | :
WO0:13174 1/1/2019 #K102E (2 Bdrm) Ready to Bil
W0:29022 1/18/2019 #A1005 (2 Bdrm) Ready to Bl

Work Orders

PM Matrix, Fix to Status Badge Colors

The Matrix now displays the expected color badge depending on the completion status of a PM at a specific location.

" WelcomePage .~ PM Matrix - Deep Clean PM-ANN |
Show Last Completion Date  (Double-click red and yetiow items to view the work order)  Filter by Occupied Status
#1 (2 Bdrm) #10 (2 Bdrm) #11 (2 Bdrm) [#12 (2 Bdrm)
Clean - Available Dirty - Occupied Inspect - Available [Out of Service - Annual Maintenance|
Last on 182018 Last leted on /162018 Last on 1232018 Last an 1302018
)‘HZ’A(] Bdrm Prs) #127B (Studio Prs) #1284 (1 Bdrm Prs) #128B (Studia Prs)
Dirty - Ay Dirty - Avail Clean - Available Clezn - Available .
Last on 70202078 Last on 10202018 Last on 10272018 iast an 10272018 Did you Know?
£1294 [T Bdrm Prs) #1298 (Studio Prs) #13 (2 Bdrm). #TBDA (1 Bdrm Prs)
Dirty - Availabless Dirty - Availablessss Clean-
This item has never be This item has never been on J62018 Lasl on fl/.'i/é‘ﬂ]‘g .
Green is Complete
Iﬂ BDB (Studio Prs) #1 3‘IA {1 Bdrm Prs) #131B (Studio Prs} #1324 (1 Bdrm Prs ADA) Bl s s ded
Clean - Clean - Ay rse
Las!‘ on N’E?ﬂ]é? ﬂn 1782018 Last, o TQ’?HIZ‘H?’EF Last an 10272078 LAz S pe
#1328 (1 Bdrm Prs ADA LO) £133A (1 Bdrm Prs) #1338 (Studln Prs) J ::1341\{1 Bdrm F‘rs) YEIIOW and REd are bOth I“mmplet& B
Clean Dirty - Occupied Dirty - Oceyl Clean - Available o . i
Lot completed an TOZ72078 | | This dem fas mever beer comp i e RN | | 7his item has never been Red indicates that it was not completed
#1348 {Studio Prs) #1354 (1 Bdrm Prs} #1358 (Studio Prs) #1364 (1 Bdrm Prs) | il 1 1 i
b7 = o Ao e AE TN in the previous iteration either
Last on T182018 Last on TAT32018 Last, on 107192018 Last an 10272078
#136B (Studio Prs) #1374 (1 Bdrm Prs} #1378 (Studio Prs) #138A.(1 Bdrm Prs)
lean - - Clean - A Inspect - Availables Dirty -
Last completed on 10272078 Lasf fed on 10312078 This ftem has never been g Last on 1182018
#1388 (Studio Prs) #1394 (1 Bdrm Prs) #1398 (Studio Prs) #14 (2 Bdrm)
Dirty - Duty—Auaﬂahle Dirly - Available Clean - Available
Last complefed on 1192018 on 262018 Last on 262018 L 5st completed on 312018
#140A (1 Bdim Prs) #1408 (Siurim Frs) F141A (1 Bdrm Prs) F141B (Studio Prs)
Dirty - Dirty - Availsble Clezn - Available Clean - e
Last on 2152018 Last completed on /752078 Last on2f2ﬁ?013 Last on 2212018

Add External Location ID to Active Cleans Screen

By customer request, we have added an additional location field to the Active Cleans screen for reference in managing
Active Cleans.

!—'}- Asgard -- Sunset West (Sunset Vacation Resorts)

Add COpy Template Capablllty File  Organization  Site  Facilities Tools Help
Directory | Account List Expense Search | Locations » | Assets ~ | Work Orders = PM » Projects
By customer request, we have added the ability to T ey
copy Cleans templates (with Edit Template New Copy Edit Delete
permissions). All information except the Clean ""‘;me
¥ | ABlc

» i Check Out Clean - 1BDRM
Check Out Clean - 2 Bdrm

|
Template’s name is copied to the new item. |
|
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Assets & Reserves

Asset Type/Category Screens, Add GL Account as an available column of data
As requested by several customer communities, we have added the GL Account as an available data column on both the
Asset Type and Asset Category screens

Mew Category - Edit Delete

=~ Common Area

- Administration

- Grounds/Landscaping
- Lobby/Clubhouse

- Operations Equipment
- Pool & Spa

- Recreation

- Retail /F&B

- Structural /Facility

- Transportation

- Elewator

- Exterior Pairting

- FFAE

- Paving

- Roof Replacement

- Structural /Mechanical

/’I ‘Welcome Page r Asset Type Ust/ Asset Category/Type Tree ]

Tools » |[] Show Archived

Asset Types  Series and Expenses

Mew Asset Type Edit Delete | Reports - | Tools -

Close
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Mame GL Account Distinct Lo... Quan... | Total C... | Averag... MextReplac... Reserve Account « 7
= = ~ = B B B

Admin Office - Desk - Commen 739181 1 6each £9,000 £1,500 1/1/2025 Reserve | |
Admin Office - Ving Locks - Commaon 7393181 1| 10 each %5,825 5583 1/1/2019 Reserve ,
Baseboard, Wood - Common 739181 1 1leach £2,085 £2,085 1/1/2034 Reserve

Breakroom - Flooring - Common 735181 1 1leach 52,404 £2,404 1/1f2021 Reserve

Breakroom - Furnishings - Common 735181 1 1leach 51,603 51,603 1/1/2021 Reserve

Building - Sound System - Common 735181 1 1leach £1,200 £1,200 1/1/2026 Reserve

Business Center - Artwork & Accessorie.. § 739131 1 1leach 5400 5400 1/1/2020 Reserve

Business Center - Bookcase - Common 739181 1 1leach £500 £500 1/1/2026 Reserve

Business Center - Computer - Commaon 739181 1 1leach 43,000 £3,000 1/1/2019 Reserve

Rusiness.Center - Desk - Common et I leachl o000 40000 1[12025 Beserve




