
Publish Notes – Desktop Application & AsgardMobile  

AsgardMobile v2.13.0 / Desktop Application v2.13.0 
 

Affected Workflows 
AsgardMobile 2.0  

Inspections 2 

Usability Improvements 2 

Testers Wanted 2 

Desktop Application  

Maintenance and Performance 3 

 

 

 
 

 
  

1​ | ​Page 
 

https://docs.google.com/document/d/1hAKvqkEazUcqk8rcwnD00JdfNndWFcX4rYRMh-UitCA/edit#heading=h.1fob9te
https://docs.google.com/document/d/1hAKvqkEazUcqk8rcwnD00JdfNndWFcX4rYRMh-UitCA/edit#heading=h.35nkun2


AsgardMobile 

Asgard Mobile 2.0 

Inspections  

Ability to Create-Start-Complete Inspections 

Asgard Mobile 2.0 now fully captures the total Inspection 

workflow. Inspections can be opened from either the Dispatcher 

list or My Work Orders. 

From the Inspections Detail screen, users can Start an Inspection, 

pass/fail tasks, add comments, and add any costs. 

Ability to Create ad hoc Work Orders from an Inspection 
We have added the ability to create Work Orders from within an 

Inspection. If a Work Order is created in this manner, the system 

will mark the original inspection ID in the comments for ease of 

tracking.  

Usability Improvements 

Formatting/Styling to Various Screens 
We have made stylistic updates to various screens, including but not limited to: 

● Enhanced refreshing of My Work Order list 

● Default Reported By: Staff 

● Comment Screen Formatting  

● Work Order Details Formatting 

● Enhanced Visibility of Task Summary Notes (i.e. sublocation) 

Connectivity Handling 
One of the advantages of Mobile 2.0 is a more robust architecture to handle limited connectivity. This sprint we have 

also enhanced the messaging and on-screen indicators for situations in which connectivity (wifi and cellular) is 

completely unavailable. 

Testers Wanted!  

We are looking for Manager and Field-Level users interested in early testing with the Beta version of 

AsgardMobile 2.0. Available functions include Search by Location, Dispatcher functions, and Work Order 

Create, Edit, and Complete for Standard Work Orders and Inspections. The new app can be used in 

tandem with the existing app. If you are interested in participating, please contact 

support@katanasoft.com​.  
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Desktop Application 

Maintenance / Performance 

Various Fixes/Changes 

We made various enhancements and fixes, in several areas of the system, arising from user reports, automated 
reporting, and performance records/logs. 

Performance Improvements 

Optimized Active Inspection Screen Loading 

By optimizing the Active Inspection Screen, users will now experience much quicker loading and refreshing of this 

screen.  
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