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Asgard Desktop - Completing Water Safety Inspection Work Orders

Follow the steps below to complete a Water Safety Inspection Work Order on the desktop. For assistance please contact

support@katanasoft.com.

Step 1: Open the Inspections drop-down, Active Inspections and select PM = Projects = Inspections ~| Supply Chain = ™

Engineering.

Step 2: Filter for the Water Safety Inspections by
typing “water” in the green bar above the Type
Column.

e Click on the Location column header to sort Wl 52591 | #1005 (1 5 5)

locations numerically

e Click on Work Requested to sort by grouping =§§§f&

Step 3: TO ASS'gn a S|ng|e InSpeCtIOI’l - use the drOp- Aging 1D Location ~  Type Work Requested Assigned To Inspecting Work Of L&
. . LAE: T sl sl wc e o -
down n the ASSIgn To C0|umn and SeIeCt the name Of .61981 Unit #2305 (2 Bdrm)  Water Safety (... Air Handler ANN [None] [None]

the person to complete the inspection

Step 4: To assign multiple Inspections - click and
drag your mouse to highlight the Inspections you
wish to assign, or cherry pick selected
Inspections by holding down the CTRL key while
using your mouse to select the work. Once
selected click the Assign/Reassign button and
assign.

@& If the assignee is assigned to a mobile
device, the Inspections will immediately
be dispatched.

— ‘ Active Inspections 4 Engineering
Recently Completed Housekeeping
Schedule QA
Templates Security
Search Al
Dashboard

Welcome Page Active Inspection Work - Engineering }

New Inspection View Mass-Create Assign/Reassign Unassign Cancel [] Show Future Items  Clear Filter

Select Location Filter Clear Location Filter

Water Safety (INSP) |Domestic Hot Water Heaters ...
Water Safety (INSP) |Domestic Hot Water Heaters ...
Water Safety (INSP) |Domestic Hot Water Heaters ...
Water Safety (INSP) |Domestic Hot Water Heaters ...
Water Safety (INSP) |Domestic Hot Water Heaters ...
Water Safety (INSP) |Domestic Hot Water Heaters ...

[None] [None]
[None] [None]
[None] [None]
[None] [None]
[None] [None]
[None] [None]

0l 52895 | #1014 (1 Bdrm-A)
Sl 52824 | #101B (1 Bdrm-B)
#102A (2 Bdrm-A)
#1028 (1 Bdrm-B)

Ol 52839 | #1034 (1 Bdrm-A

N
Aging * ID Location Type Work Requested Assigned To Inspecting Work ...
v =0K Wl e 0 water 0c W e

¢ Unit #12300 (2 Bdrm) | Water Safety (... |Air Handler ANN

Ol 62790  Unit #1105 (Sales)  Water Safety (.. Display/Sales Suites D...
62783 Unit #1105 (Sales) Water Safety (... Display/Sales Suites D...
Il 51980 Unit #1103 (2 Bdrm) ~ Water Safety (... Air Handler ANN
K Bt Unit #1102 (2 Bdrm) ~ Water Safety (... Air Handler ANN
(.
(.

[None] - [None]
User Full Name

[None]

Gompers, Samuel (Water Safety)
Huntington, Casey

Larson, Brie (Water Safety)
. 62784 Sunset Pool, Womens... Water Safety Public/Staff Restroom... | aover. John E

62778 Sunset Pool, Womens... Water Safety Public/Staff Restroom... | Barker, Bob
Sl 62720 Sunset Pool, Pump R... Water Safety ... Safety Equipment WKLY | Alem, Aman
S ——

Welcome Page Staff On-Shift -~ Active Inspection Work - Engineering

lew Inspection View Mass-Create | Assign/Reassign [Unassion Cancel [] Show Future Items  Clear Filter

elect Location Filter Clear Lgaet®h Filter

Aging  ID Location Type Work Requested ~  Assigned To Inspecting Work Of Last Comp... Days Since Last Co... Occy
L - O e B e Qe = = e
61970 #1102 (2 Bdrm) ~ Water Safety (... Air Handler ANN [None] [None] Not ¢
61981 mansu Bdrm)  Water Safety (... Air Handler ANN [Mone] [None] Not {
62705 Unit 212300 (2 Bdrm)  Water Safety (... Air Handler ANN [None] [None] Not ¢
61955 Paradise Tower Water Safety (... Air Handler ANN [Mone] [None] Not {
61969 Paradise Tower 1T ‘Water Safety (... Air Handler ANN
s Unit #1103 (2 Bdrm) | Water Safety (... | Air Handler ANN Reassign Work Orders x
High Tide Bar Water Safety ... Building Domestic Mul... [l q
Spa Water Safety ... Building Domestic Mul... [ Assign To: '| q
Sunset Pool Water Safety (.. Decorative Water Feat... [ — ‘
62781 Kiddie Pool Water Safety ... Decorative Water Feat... [l Smith, Sam q
62282 Sunset ool Mlater Safety __DNecorative Water Foat _ INARST——————7T1 1



mailto:support@katanasoft.com

Step 4: |f your Site is using a paper process instead of Auginq 1;- -L;carlm Tl:pg \Auforkknuuasted = -AnssiqnedTn :[;spe:hnqwmkof Ljsttnmp Iiayssw
mobile devices simply select the assigned inspections s o . At [Hone]

61969 Paradise Tower T1 Water Safety (.. Air Handler ANN Paul, Pam [None]

H H _rli H H H Jok  [61970  [Unit #1102 (2 Bdrm) | Water Safety (... | Air Handler ANN ew Inspection Work at This Location
you want to print, right-click in the grid and select Print T T el e : IL pfslwd;tlho: " »
rint List of Selectes or! rders
Worksheets for the Selected Work Orders. E I ... oot Vi Onclors it Tesks
@ ) Safety (. Handler

62723 High Tide Bar Water Safety ... Building Domestic Mul... [N | Print Worksheets for Selected Work Orders

62724 Spa Water Safety ... Building Domestic Mul... [N Print All Details for Selected Work Orders

61996 Sunset Pool Water Safety (... Decorative Water Feat... [N Show/Hida Columns

62781 Kiddie Pool Water Safety ... Decorative Water Feat... [N

62782 Sunset Pool Water Safety ... Decorative Water Feat... [N Reset ColumnsitojDefault

_!627]3 Kiddie Pool Water Safety ... Decorative Water Feat... [N  Export to Excel

You can print the worksheets in English, Spanish, French or Russian. The Report Options

system provides a print preview.

4 Asgard -- Sunset West [Sunset Vacation Resorts)

Step 5: To complete an inspection in the desk top.

File Organization Site Facliies Tools Help

Use the filter bar to filter for the assigned Diractory  Account List Expensa Search | Locatians = Assets + | Work Orders = PAM = Projects ~ Inspactions = | Supphy Chain = Billings = | Cleans = Training/How To. -
Welcome Fage | Active Inspection Work Enginesring ' [62705] Alr Handler ANN
Suspend Complete Cancel | Create lemplate | Reports ~ Tabbed View | s: ave/tlose PrinClose Close

inspection you wish to complete. Double click the

Request: |Ar Handier ANN

e (Assigned)

inspection to open the detail screen. The detail o= (LT _ b epnctasin sz sz (- |
. Reported By Staft ~| Reparted By Guast: | | StatMame: [Percz, Gabr = Duaty. [T S0 5P B
screen has convenience tools to update the results | e s s = oy [ g g ooniooty: [ rooun awwm O
L = Expires: 712802020 o

of the inspection otk it O =] cussrans ] e o 4
Descripion: | ChaNQ ar fiter and arkt o 1ah to candansate pan | he iter 5 Fequired 10 be datad (witten on fha sude of e fter Last Assgred. 7262020 1242 FM
Staileg: | | 7262020 130PM [

Enlercd by Percz. Gabi on 7232020 202 PM

Wark Tima. A
Mitiko Rocaived: | 72812020 1.00 PM

InSpeching the Work O [Notiody]

A

Fuent  [No Fvent)

asks (8, 0.00%) Gilng Cosls Associaled Bilings Comments (0) Joumal Enliies Log  Nolifcalions

Edit Delete Move Up Move Down | Selact All Deselect All Change Selectad Tasks to: = Acel/Eclit Notes on Selected  New Standard Work Order
# | Name Status Nates Summary Exira Regues! | Skip Rszsan
wl
el cisintected Air Handler cols? Incomplete: [
20 ind disiniccled Aur Handier ondensate. pans? Incomgiele: 0
3 Repiaced air e ang a7 Incomgict 0
£ NG bOGES N 1D & Gndensat pan? Incamgicl 0
S Cleand and disinfectod Al | lzndier coils? Incamplele o
& Cleanedt und disinfeele At Hander oondensals pans? Incamnplels 5}
7 Replaca air Wlar and datesi? Incaanglels 5}
2 Added biads pan lsb ? Incomplals Ll

e Updated the status of each task
by uSlng the drop—down arrow. Tasks (3/3, 66.67%) Biling Costs Associated Bilings Comments (0) Journal Entries Log  Notifications
. Edit Delete Move Up Move Down | Select All Deselect Al Change Selected Tasks to: ~ Add/Edit Notes on Selected = New Standard Work Order
If the task Failed be sure to put # | Name Status Skip Reason
|n the nOtes Why It falled- AISO; 1 Hot Water Temperature: Tank Reading <140°F? (Record Actual in Task Notes) Passed
. . 2 Hot Water Temperature: Mid Point Reading between 110°F and 120°F? (Record Actual in Task Notes; Passed
|f there are any I'eadlngS on the 3 Hot Water Temperature: Distal Point Reading between 110°F and 120°F? (Record Actual in Task Note... [EYEN]
worksheet, be sure to enter in
the notes.
e Ifataskis skipped, for example, you don’t have showers in your public restrooms, mark the task as Incomplete and

choose a Skip
Reason of NA.

Tasks (2/3, 100.00%) Biling Costs Associated Bilings Comments (0) Journal Entries Log  Netifications

Edit Delete Move Up Move Down | Select All Deselect All Change Selected Tasks to: ~ Add/Edit Notes on Selected = New Standard Work Order

i i i #  Name Status Notes Summary Extra Request | Skip Reason
naicating |
=
doesn’t apply to 1 All Sinks flushed? Passed O /
2 All Toilets and Urinals flushed? Passed ]

your site.

3. All Showers flushed if applicable?

No showers

Incomplete

= , .
\ \“wl It’s important that you don’t Fail tasks that don’t apply remember to mark them as Incomplete.
=



e On work orders with a lot of tasks use the “Select All” button, move two buttons to the right, click the “Change
Selected Task to”

Tasks (8/8, 100.00%) Biling Costs Associated Bilings Comments (0) Journal Entries Log  Notifications

button and Select Edit Delete | Move Up Move Down eselect A||| Change Selected Tasks to: 'lAdd/Edit Notes on Selected | New Standard Work Order
Passed U pdate the # Name Incomplete Summary Extra Request | Skip Reason
. = @ : = ;
status of any Failed 1 Cleaned and disinfected Air Handler coils?
2 Cleaned and di: Air Handler pans?

or |ncomp|ete tasks 3 _Replaced air filler and dated?
by using the drop-down arrow.

Step 6: Once all data has

Welcome Page e Inspection Work - Engineering [61981] Air Handler ANN }
been added, click the Suspend |C0mplete | Cancel | Create Template | Reports ~ [IIEZSEN

complete button. Request: AIr Handler ANN

Location: |Unit #2305 (2 Bdm) \j
Reported By: | Staff ~ | Reported By Guest: | | Staff Name: V|
Type:|WaterSaTety(INSP) (Engineering) V| Priority: | Critical b
Step 7: Update the Complete Work Order
Complete Work Order
dialog box, by clicking the Actual Start and Completion:
~ ~ ~
Duration radial button, then
’ Started: () Calculate 71292020 [~ | at| |8 |
update the start and .
completed times and click = ~ =
P Duration: (@) Calculate Days: 0 < | Hours: 0~ | Minutes: 0~
OK to complete the work
order. ~ [~ [~
Completed: () Calculate | 712912020 [~ | at :
IV_ ’V_ (]

[ ] This work order is being backdated (set Expected Start to Actual Start)

Comment:

—




