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Asgard Desktop - Completing Water Safety Inspection Work Orders 

Follow the steps below to complete a Water Safety Inspection Work Order on the desktop. For assistance please contact 
support@katanasoft.com. 

 
Step 1: Open the Inspections drop-down, Active Inspections and select 

Engineering. 

 

 

 

Step 2: Filter for the Water Safety Inspections by 

typing “water” in the green bar above the Type 

Column.  

• Click on the Location column header to sort 

locations numerically 

• Click on Work Requested to sort by grouping  

 

Step 3: To Assign a single inspection - use the drop-

down in the Assign To column and select the name of 

the person to complete the inspection  

 

 

 

Step 4: To assign multiple Inspections - click and 

drag your mouse to highlight the Inspections you 

wish to assign, or cherry pick selected 

Inspections by holding down the CTRL key while 

using your mouse to select the work. Once 

selected click the Assign/Reassign button and 

assign. 

If the assignee is assigned to a mobile 

device, the Inspections will immediately 

be dispatched.  
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Step 4: If your site is using a paper process instead of 

mobile devices simply select the assigned inspections 

you want to print, right-click in the grid and select Print 

Worksheets for the Selected Work Orders.   

 

 

You can print the worksheets in English, Spanish, French or Russian.  The 

system provides a print preview.  

 

Step 5: To complete an inspection in the desk top.  

Use the filter bar to filter for the assigned 

inspection you wish to complete. Double click the 

inspection to open the detail screen. The detail 

screen has convenience tools to update the results 

of the inspection.  

 

 

 

 

 

 

• Updated the status of each task 

by using the drop-down arrow. 

If the task Failed be sure to put 

in the notes why it failed.  Also, 

if there are any readings on the 

worksheet, be sure to enter in 

the notes. 

 

• If a task is skipped, for example, you don’t have showers in your public restrooms, mark the task as Incomplete and 

choose a Skip 

Reason of NA.  

Indicating it 

doesn’t apply to 

your site. 

 

 

It’s important that you don’t Fail tasks that don’t apply remember to mark them as Incomplete.  

 

 



3 
 

• On work orders with a lot of tasks use the “Select All” button, move two buttons to the right, click the “Change 

Selected Task to” 

button and select 

Passed. Update the 

status of any Failed 

or Incomplete tasks 

by using the drop-down arrow.  

 

Step 6: Once all data has 

been added, click the 

Complete button.  

 

 

 

 

Step 7: Update the 

Complete Work Order 

dialog box, by clicking the 

Duration radial button, then 

update the start and 

completed times and click 

OK to complete the work 

order. 

 

  

 

 

 

 

 

 

 

 

 

 


