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AsgardMobile 

AsgardMobile 2.0 - Minimum Viable Product Beta Launch 
 
Formatting/Styling to Various Screens 
We have made stylistic updates to various screens, including but not limited to: 

● Optimized priority order of both My Work Orders and Dispatcher list 
● Reintroduced task numbers for both PMs and Inspections  
● Further styling of Inspection Tasks for better user experience 

● Optimized styling for Home Screen, Location Search, and Create Screens 

● Added user’s name to Home Screen for transparency 

● Enhanced Dispatcher filter functionality for easy reset 

● Added a Ready/Break/Ending Shift counter to Home Screen 

● Reordered tabs on Inspection/PM/Standard Work Orders for a smoother workflow 

● Added Work Order Type to the header of each creation screen 

● Clearer Messaging when a Work Order has Changed in the Main Application 

 

Banner & Audible Notifications 

Logged in users will now receive audible and visual notifications 

when they are assigned new work orders. Users will continue to be 

alerted with the distinct Asgard Woodknocking noise for Guest and 

Critical work, while all other types of work will have a standard 

notification tone. The two notification tones will help communicate 

the priority of the work before the assigned user even looks at their 

phone. 

 

Total Icon Makeover 

Based on User feedback, we have upgraded our icon library with easier-to-identify icons. While some icons will remain 

the same, you will notice throughout the app icons have been changed to more intuitively indicate the actions they are 

linked to.  

 

Added Start/Complete/Create to Task Screens 

For both Inspections and PMs, assigned users can now easily Start/Complete 

their work from the Task screen as well as easily create ad-hoc work orders. 

All work orders created from within an Inspection or PM will automatically 

generate a comment that captures the original Inspection/PM ID from which 

the new work was created.  
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Translations are now Complete! 

AsgardMobile 2.0 is now available in French, Spanish, and Russian. To experience the fully translated app, the user must 

have both their Asgard profile and the language setting on their device updated to their preferred language.  

To change the language on a device please follow these steps: 

Apple: Settings > General > Language & Region > iPhone Language 

Android: Settings > General Management > Language & Input 

With appropriate permission, you can change a user’s language in 

Asgard using the following steps: 

Asgard: Directory > Select User > Application Language and Culture  

If you do not have permission to edit user profiles, please contact 

support@katanasoft.com​ for any needed profile changes.  

Connectivity Handling 
One of the advantages of Mobile 2.0 is a more robust architecture to handle limited connectivity. This sprint we have 

enhanced the messaging and on-screen indicators for situations in which connectivity (wifi and cellular) is completely 

unavailable. We have also enhanced connectivity handling when a device is sitting idle for extended periods of time. 

Testers Wanted!  

We are looking for additional users interested in testing the Beta version of AsgardMobile 2.0, in 

preparation for launch.  

Available functions include Search by Location, Dispatcher functions, and Work Order Create, Edit, and 

Complete for Standard Work Orders, Inspections and PMs. This is a fully functioning app. Testers will 

simply use it as part of their normal workflow.  

If you are interested in participating, please contact ​support@katanasoft.com​.  

Desktop Application 

Maintenance / Performance 

Various Fixes/Changes 

We made various enhancements and fixes, in several areas of the system, arising from user reports, automated 
reporting, and performance records/logs. 
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