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Dispatcher Functionality (Part 2) for iPhone

AsgardMobile 2.0 Job Aide

1. Tap Dispatcher

JAY o
ASGARD
Valley Lodge

MY WORK ORDERS

or from the Hamburger
menu
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Good Morning!

A Home
@ Manage Sh

9, Dispatcher

2. Tap to open Work Order

< Back \‘.’

33437: Clean Floor - Spill | Wet

Unit #1305 (1 Bdrm)

Not Occupied

Reported By: Guest (Medium)

Assigned To: Howard, Kendra -0

33434: AC Repair - Noisy

Unit #1102 (2 Bdrm)
Not Occupied

Reported By: Staff (Medium)

Assigned To: Chavez, Jose -0

Unit #2206 (2 Bdrm)
Not Occupied

Reported By: Guest (High)
Assigned To: 20

3. Swipe the yellow pane to
see more details

GILROY

=)
: i
Entered by: Tree, Denise

Expected Start: 10/2/2020 9:45:54 A

Unit #2206 (2 Bdrm)
Not Occupied
Reported By: Guest (High)

© Description

= Cloan Broken Glass

Note

Completed
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4. Starting an Unassigned
Work Order will assign it to

you

Unit #2206 (2 Bdrm)

¢ Back

Q at v
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Actual Start: 10/2/2020 11:02 AM
Actual Completion:

Work Time: N/A,
Resolution Tinge: N/A

[ Last Assignee: Jones, Teresa]

© Description

7= Clean Broken Glass

Note

5. Tap Comments to see
Comments and Photos

+ New Comment

Comments

Wednesday, September 30, 2020
12:33:18 PM by Tree, Denise
Broken glass-like pieces of
ornament scattered on the floor.

6. Costs to see Parts and

Labor
{ Back
/ Parts + New Part
Quantity Name Cost
1ea Ornament $0.00
& Labor + New Labor
Time Worked By Worked By Date
2mins Cleaning Jones, 10/07/20

- General Teresa 20

7. Notes see any unit notes

{ Back
B Notes

Icon definitions:

m Start work order

0 Pause work order
Create new work order

. Suspend work order

Complete work order

Assign/Re-Assign
work order




