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Navigating Dispatcher (Part 1) for iPhone

1. Tap Dispatcher 2. Work orders prioritized by Aging

Status —
{ Back e

4 0 Black banner -
64260: Assist Guest with Ice Maker

ASGARD Rework status Unit 32406 (1 Bdrm)

Occupied

Sunset West
Kayla Ross

Reported By: Guest (High)
Red banner Assigned To: Torres, Richard 20
Overdue status — 64258: Deliver Bath Towel
. Unit #14202 (2 Bdrm)
. Occupied
Reported By: Guest (High)
Assigned To: 2

MY WORK ORDERS

Unit #11108 (1 Bdrm)

Not Occupied
ported By: Staff (Medium
Green banner l Assigned To: Test, Sherl 2
LOCATION SEARCH OK status
Unit #14306 (2 Bdrm)
Occupied

And by Priority
Priority: — |7 B

Critical/High/Med/Lo

3. Tap work order to view details

Icon Definition

Unit #12206 {1 Bdrm)

Cecupled EECy T i
Unit #12205 (1 Bdrm) {K Romrisd B S o, e lettonthis n Start a work order

panel to view even

Occupied  Red = Guest r SMITH details**
. i Entered by: Ross, Kayla more getails [+
R port d E!.G t (High
: .0’ : i Expected Start: 10/6/2020 7:17:56 AM "' New Stﬂndﬂ F'd Wﬂi"k order
Assigned To: Ross, Kayla Started D

© Description

H Assign/Unassign work order

- Complete work order

#E 911 Emergency - (liness,

Unit #12305 (1 Bdrm)

Not Occupied Green = Staff guest fainted L
Reported By: Staff (Medium
Assigned To: Ross, Kayla Not Sta rted Action Taken & “ Suspend;’Unsuspend

work orders

New Standard work order

New Inspection work order
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Details Comments (0) Costs (0) Unit Notes (0)




