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Important Update - AsgardMobile 1.0 

AsgardMobile 1.0 has been decommissioned as of Jan 15, 2021.  

AsgardMobile 1.0 is no longer available in the Google Play Store or iOS App Store. Any users still on 

the legacy application will receive a "trying to establish a connection" message. When contacting 

Asgard Support, our Heroes will instruct users to transition to AsgardMobile 2.0 and will provide the 

below install links. 

Desktop Application 
 

Maintenance/Performance/Errors 
We made various enhancements and fixes, in several areas of the system, arising from user reports, automated 
reporting, and performance records/logs.  
 
These changes include, but are not limited to: 
 

● Fix to Inspections by Task Report Error 
● Fix to Guest Incident, Duplicate Guest ID Error 
● Transfer of Actual Interest on Scenarios 
● Added Report Grouping & Description as part of Asset Import for Reloads 
● Capture Report Grouping on Scenario Recurring Series 

 

Assets & Reserves 
 
Added Description Field to Accounts 
By customer request, we have added a new field to Accounts to allow a user to track specific Account Details such as 

property size and phasing break down. This new field will be included in a new report, also available this publish, that 

will allow users to easily share these details with boards and other departments. 

 

 
New Detail Reports, Assessment & Account Details 
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Android - Google Play Store 

Click Here to Install Now 

Apple - iOS App Store 

Click Here to Install Now 

https://play.google.com/store/apps/details?id=com.katanasoft.asgardmobile&hl=en_US&gl=US
https://apps.apple.com/us/app/asgardmobile-2-0/id1405625135


By customer request, we have added two new Reserve Reports that allow a user to easily share both Account Details 

and Assessment Details on a single Account.  

Simplified Cash Flow Report Excel Formatting 
As part of a larger initiative, we have simplified the Excel formatting of the Cash Flow Report. We have reduced the 

number of merged cells to allow for easier user utilization. We will continue working through our most popular reports 

in future publishes. 

Purchase Approvals 
 
Expiration of Email Tokens 
To limit the number of circulating active Approval emails, we have implemented an expiration for Purchase Orders, 

RPRs, and OPRs emails. Users will be directed to research Approval details within the desktop application after 60 days 

of Approval or Denial. Details are indefinitely preserved in Asgard for historical tracking. 

Guest Incident Tracking 
 
Warning for Duplicate Guest Tracking ID 
We have added a warning for Guest Tracking IDs that already exist. If 

you encounter this warning, please review existing Guests under the 

Guest List in Asgard. 

 
 

 
 

AsgardMobile 2.0 

AsgardMobile 2.0 

Maintenance/Performance/Errors 

We made various enhancements and fixes, in several areas of the system, arising 
from user reports, automated reporting, and performance records/logs. These 
changes include, but are not limited to: 
 

● Continued Localization/Translations 
● Standardize Assign Option Pop Up on Inspection Create 
● Styling Complete Screens 
● Standardizing Fonts  
● Added Suspend Icon to Work Order header 
● Moved Location Search “Edit” Icon 

 

Added Direct Link to Training Material on ALP Site 

For easy, in field access, we have added a link that will take users directly to all 
available AsgardMobile 2.0 training materials posted on the Asgard Learning Portal. 
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Auto-Populate Labor Based on Start Time 

By customer request, we have added a convenience feature that will auto-populate labor time based on the work order 
start time. Users will still be able to manually adjust this time as needed. 
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