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Daily Incident Reports are generated for your property from the data entered into Incidents by your team in
Asgard. To receive the report, you must be on the distribution list for your proper%/. If you are not receiving these
reports and think you should contact your manager to be added to the list. If you have any questions or need help
with this report, please contact support@katanasoft.com.

The reports will arrive in your Inbox at 6am, 2pm, and 10pm property local time daily. This report includes all
the open, active, and closed incidents within the last 24 hours.

Open Incidents - displays the comments and responses that have been recorded to date.

1.Guest Incident Type Site Name - Guest Incident Updates Report date/time:  1/3/2023 60008 AM
2.Guest Name A
3.Issue Reported

4.Issue Owned by - who the Open Incidents

. . . Open -1/02/2023 11:34 PM Service - Slow Service

incident was assigned to #341 (Guest Villa, Bidg 100 o

5.Description of the situation ||Gust MarkJohnson (E) @) cuestsafe notworkng in il

6.Comment - Beneath the Curently Assigned To:  Jorge Erson ()

Comments:

original description, is a list of . .
Date/Time/Associate  Comment
all the Comments, Responses, || 1aseum.

Guest checked in @3:45pm and promptly notified ays that the villa safe was not working. Safety and security was contacted and

d . John Hoover sent an officer to reset. Guest reached out to ays 3 hours later regarding safe still not working. Safety and security dispatched and
an Ony Compensatlon removed the safe door due to electronics being shorted out. Front desk was not notified of this until guest contacted back

escalated over the safe removal. Ays reached back out to S&S to assist with locating a replacement safe door for villa. Guest had
entered to date (who entered

contacted customer advocacy regarding the occurance. Guest requesting further follow up.

them and the date and time
they were entered)

Guest Response & Compensation:

Date/Time Guest Incident Response and Compensation

1/02/2023 11:34 PM - Action: Repaired issue(s)

Closed Incidents - provides the incidents and responses taken to recover the guest.

1.Status - incident status

: : Report date/time:  1/3/2023 5:00:08 AM
Site Name - Guest Incident Updates P /
2.Guest Incident Type A
3.Comment Entered Date
. Closed/Resolved - #9306 (2 Bdrm - Lockoff), Bldg 99 o EIWO - Drains
and Time . ¢ 2]
Guest: - Dorothy Logan Guest tub severly backed up on studio side.
4- Commen t Currently Assigned To:  Colline Luna
5.Incident Response & Comments:
. Date/Time/Associate  Comment o
Compensation — : ,
1/02/2023 11:05 AM Guest came to the desk stating that their tub on the studio side had severly backed up, photo sent through Zingle. Guest was
Colline Luna 9 given keys to a new villa while she was at the front desk and will be moving after neon since she had an appointment to take care
of at that time. When the guest is ready to move she was advised to text or call so that we can assist her with her room move.
Guest Response & Compensation:e
Date/Time Guest Incident Response and Compensation
12/03/21 12:221 PM - Action: Phone Call to Guest - Resolved
R C[I‘Cking Return to Welcome Page Recently Completed Guest Incidents [-2147453293] Guest Incident: Schult, Miriam
L : € Return to Incomplete
Incomplete in Asgard Guest 1001046 - Schult, Miriam Closed Date 372023555 Am
reopens the closed New -
. . Guesl Status. On-Property/In-House Guest Type: Owner Incident Source: | Guest On-Property
Incident allowing you to
Guest Location Unit #2101 (1 Bdrm) Incident Location:  Unit #2101 (1 Bdrm)
add any necessary Type: Service - Slow Service (Housekeeping) Assignee Hoover, John E

updates. (=t

Housekeeping service.
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