Step 1: Log into
AsgardMobile using your (
Asgard username and
password

ASGARD

SERVICE-DRIVEN OPERATIONS

ENTER YOUR LOGIM CREDEMTIALS

. kanierl

N

LOGIN

Note: If you don't know
your login credentials or
can't remember them,
contact us at
support@katanasoft.com

ENTER YOUR LOGIN CREDENTLALS
supportgkatanaselt.com
KATANA SOFTVARE, BNC

AsgardMobile /q

Overview - Android

Step 2: AsgardMobile  [ESHNNEGG

opens displaying your ,f)
site and your name ASGARD

Sunset West
Kayla Katana_Denise

MY WORK ORDERS

LOCATION SEARCH

Contact Customer
Suport by email, phone
or text Hoed Some Help?
=

ersien 230 18994

Step 3: The Manage Shift button is the Clock within a
blue circle and enables you to change your status from
Ready to On Break, Ending Shift, or Off Shift.

Tap the clock to open the Shift Status
screen. Select your status, then Done

ASGARD

Sunset West
Kayla Katana_Denise

On Shift - Ready

MY WORK ORDERS On Shift - Break
On Shift - Ending Shift

Off Shift

MNeed Some Help?
=J

RATANA SOFTWARE, G

KATAMA SOFTVWARE, NG

A o

On Shift-Ready: First thing you do
is put yourself in On Shift-Ready
status to receive work orders

©n Shift - Break
O0h:00:m /4 o

On Shift-Break: Provides a
courtesy timer to let you, the%
system, and front desk know how
long you have been on Break

A o

On Shift-Ending Shift:
Recommended 15 minutes
before you leave for the day,
all0\|/<ving you to finish up your
wor

A o

Off Shift: Make sure you change
to Off-Shift before you log out
for the day



mailto:support@katanasoft.com

Step 4: The four tiles allow you to navigate
to different features and functionalities

A
L]

Sunset West
Kayla Katana_Denise

MY WORK ORDERS

LOCATIOM SEARCH

G

4

Step 5: The Hamburger Menu

includes all of the options from

the

Home Screen, plus a few more,

including:

‘3 Work Order
8] Inspection
b My Work Orders

Cleans

About

Logout

—] ; My Work Orders - shows the number of active
H work orders assigned to you, including
Standard, PMs, and Inspections

MY WORK ORDERS

Dispatcher - is permission-based and designed
to give mobile dispatcher capabilities from
within the application

[« 3 Location Search - allows you to search all types
Q of work orders for a specific location and
provides filter options to narrow your search

LOCATION SEARCH

Cleans - is still in development! In the future, it
will support management of cleans for users
with appropriate permissions

The ability to create a Standard or Inspection Work Order by tapping
on + New...

The option to Change Site, to access your training site, or have
permissions for multiple sites.

About is a convenience feature that includes the AsgardMobile version
number and OS version of your Android device. This information is
helpful if you need to call Support.

Logout logs you out of the application but does not take you Off Shift.
Remember to put yourself in Off Shift status before you log out!




A

Step 1: Tap Location Search from the Home
Screen, or from the Hamburger Menu.

ASGARD

Sunset West
Kayla Lanier

Step 4: Tap on the
Location you’re looking

for.
120 o

Unit #1201 (1 Bdrm)
Unit #1202 (2 Bdrm)
Unit #1203 (2 Bdrm)

Unit #1204 (1 Bdrm}) w

Unit #1205 (2 Bdrm)
Unit #21201 (2 Bdrm)
Unit #21202 {1 Bdrm)

Cancel

Step 7: Tap the Search

button after all search

parameters have been
chosen.

¢ Back

Q@ Location

c

Location Search

Unit #1204 (1 Bdrm}

@ Entry Dates

Begin Entry Date
8/27/2022
End Entry Date

1126/2023
Type

’\1 Standard
\I Inspections
[ QLS

Status

Good Merming!

Step 5: Enter a Begin Entry
Date and End Entry Date.
Defaults to the last 30
days.

¢ Back Location Search

9 Location

Unit #1204 (1 Bdrm)

@ Entry Dates

Begin Entry Date
12/27/2022

End Entry Date
1/26/2023

Type
@ ) stoncara

Status

AsgardMobile
Location Search

Step 2: Tap the Pencil to
search for a location.

{B

Q Location

e

Location Search

[Select Location]

7

B Entry Dates

Begin Entry Date
12/27/2022

End Entry Date
1/26/2023

Type

I:I_, Standard
[ ¥ t

Status

/4

Step 3: Type the first
three characters of the
location and tap Search.

Location Search

© Cancel

Done
120"
1]12|3]4a|5]6|7|e]|2]o0
Hp:iftr)s|&|@
Aem . " i ! L &

space

Step 6: Choose the desired
Location Search Filters using
the on/off toggle buttons or
tap the Banner to select or
deselect all.

Type: Filters for
Standard, Inspections, or
All PMs

Status: Enables filters for
Incom[)lete, Complete,
Cancelled, Expired, and
Superseded

Department: Provides
filters for Housekeeping,
Engineering, Activities, etc.

Location Sanrch

Linit #1204 {1 Bdrm)

Eegin Entry Date
122702

End Entry Date
V262022

| Type

@) stancs

I Status

) complete

|0~\p.\rlmnnk I

Step 8: Banner headings will indicate the status

and number of work orders.

Tap the banner to view

the work order list.

Tap awork order to open and view details such as
notes/comments/photos.

<€ Location

rch Location Results
Incemplete (5)

Complete (3)

\. Standard Work Order

& Inspection Work Order

+ PM Work Order

Note: If no results match your
search criteria you will get a
message letting you know.

< Locs

ocation Results

Incomplete (5)

= 113451 Air Handler QTR

Last Status Date: 1/26/2023 5:55:01 AM

Reported By: Staff

. 113450: Deliver Bath Towel (Exchange)

Last Status Date: 1/26/2023 5:54:33 AM

Reported By: Guest

, 113449: Install Mirror

Last Status Date: 1/26/2023 5:54:33 AM

Reported By: Guest

% 113363: Guest Suites Domestic Hot Water
Individual Area MTH

Last Status Date: 1118/2023 1:20:48 AM

Reperted By: Staff

# M3212: Carpet Care PM-QTR

Last Status Date: 1/1/2023 6:10:23 PM

Reported By: Guest

Complete (3) b3 |

Step 9: Tap the Reset symbol to

clear the location, reset your entry

dates and search criteria to the

defaults. Defaults are:
Last 30 da}ltys
Standard for Type
Complete for Status
Your Department

£ Back

=

Edit #

Location Search
Q@ Location
Unit #1204 (1 Bdrm)

Begin Entry Date
8j27/2022

End Entry Date
1/26/2023

Type
@ ) standara
I ) Inspections

L @LLS



Step 1: Tap Dispatcher from
the Home Screen

MY WORK ORDERS

®
£

LOCATION SEARCH

Or from the Hamburger Menu

Good Morning!
A Home
@ Manage shift
%, Dispatcher

+ New...

Step 3: Tap Work Order to open and view details

<  Dispatcher

=
=

.

STANDARD

INSPECTION PM

Unit #1101 (1 Bdrm) Not ry
Occupied -

Afate Jones_K

. atan:
Tere
Unit #12303 (1 Bdrm) Not ®
Occupied -

Tree,

\ Denise

Icon

AsgardMobile
Navigating Dispatcher (Part 1) - Android

Step 2: View all Work
Supertypes:

e Standard Work Ord
e |nspections
PM's

And by Status:

Black : Rework Status

Which are sorted by Priority U P '

Yellow : Due Status

Green : OK Status

Guest Reported

Staff Reported

&— Grey: Not Started

&—Black: Started

Definitions

New Standard

Filter

Q

Work Order
-3 New Inspection
Work Order Order

Assign Work

Complete
Work Order

Access Pause &
Suspend

/q

Order
©Q

&  Dispatcher

=
=

A

ers STANDARD

@ Unit #1203 (2 Bdrm)

INS

Unit #12303 (1 Bdrm)

Nat ]
Occupied -
Lanier
Clubhouse, Front Entry Not ®
Occuped -
Paul_K
ta
P
Unit #1107 (1 Bdrm) Not ®
Dccuped -
afy  Jones_K
4 ana

Car v

COSTS (0)

&«
B

UNITN

DETAILS

-,
COMMENTS (0)

Unit #12303 (1 Bdrm) SW|pe to

Not Dccupied VieW more

Reported By: Guest (High 0
details

SMITH E a

Entered by: Lanier, Kayla

Expected Start: 10/19/2022 6:22:01 AM

Due By

Over Due By

© Description
i= Deliver Coffee, Regular

]

Z




ASGARD f‘a

Step 1: Tap Dispatcher from
the Home Screen

Sunset West

Kayla Lanier

@p
2

LOCATION SEARCH

Or from the Hamburger Menu

A Home

© Manage Shift

%, Dispatcher

+ New...

Step 4: Tap Comments to
view Comments & Photos

&«

Q -,

DETAILS COMMENTS (1) S(0 UNIT N¢

% Comments + New Comment

wall before

AsgardMobile
Navigating Dispatcher (Part 2) - Android

Step 2: Tap on a Work Order
to Open and view Details

.
Occupeed o

Ka

Bdrm Not *

Occuped —

es K

) 3 Bdrm Not -
Decuped -

Tap Costs to view Parts & Labor

EN 5] [ 1]

E  COMMENTS (1) | COSTS(2) | UNIT NOTES (0)

# Parts + New Part

£ Labor + New Labor

Time Worked By Worked By Date

Tap Notes to see any Unit
Notes

COMMENTS (1) COSTS(2) | UNIT NOTES (0)

B Notes

A

Starting an unassigned Work
Order in Dispatcher will assign
it to you

i

o

DETAILS COMMENTS (0

Uinit #12303 (1 Bdrm)

Not Occupied

Reported By: Guest [Higk

SMITH

Entered by: Lanier, Kayla

Expected Start: 10/19/2022 6:22-:07 AM
Due By

Ower Due By

O Description

-= Repair Hole in Wall - In the main
"7 location itself

Z

Ilcon

Definitions

Q New Standard
Work Order

0, Assign/Unassign
W Work Orders

Complete Work
o Order

Access Pause
& Suspend



Step 1: Tap Dispatcher from
the Home Screen

Sunset West

Kayla Lanier

LOCATION SEARCH

Or from the Hamburger Menu

Y
JAY
4 L

Good Morning!

#A Home

© Manage Shift

2, Dispatcher

Step 4: Tap the Checkmark
to apply filters

v _C

€ Dispatcher Filter

Location

12303

Assignee

Work Order Name

Department

. Activities

@ Engineering

AsgardMobile
Dispatcher Filters - Android

Step 2: Tap the Funnel to
open the Filter Screen

< Dispatcher

(. £ =
STANDARD INSPECTION PM
m Unit #1203 (2 Bdrm) Not °
Scroll to filter by:

Aging Status
Dccupied State

Started/Not Started

IMPORTANT: Filters will
remain until they are

Reset

Location
12303

Assignee

Work Order Name

Aging Status

® ox
® 0w

@ Overdue

5

Step 3: Choose the desired
filter parameters

TIP: Tap the banner heading to
select/unselect all

<  Dispatcher Filter v

Location
12303
Assignesa [
Work Order Name

Aging Status

Aging Status

Occupled State

Step 6: Now the Dispatcher
Screen will only show the
desired work

< Dispatcher

. 2

STANDARD || INSPECTION PM

Unit #12303 (1 Bdrm) Not .
Occupied —
12107 Tree,
Denise
Unit #12303 (1 Bdrm) Mot ™
Occupied —
Tree
Denise
Unit #12303 (1 Bdrm) Mot ™
Occupied —
1 Lanier
Kayla
Unit #12303 (1 Bdrm) Not °
Occupied —
111952 | Assist with Crib Sat Ur Hoover,
= John E

selected filters effect all
three Work Order Screens

e Standard
¢ Inspections
e PMs

0Important to remember your



ASGARD
LEARNING
PORTAL

AsgardMobile 2.0 Job Aide

Managing My Standard Work Orders for Android

A< 4

O

1. Tap My Work Orders to view
all Work Orders assigned to you.

||
o

4

ASGARD

Red circle indicates the number
of Work Orders assigned to you.

MY WORK ORDERS

2. Blue Banners divide Supertypes,
Standard, Inspections, and PMs:

€ My Work Orders

Standard Work Order (4)

34532: Clean Armoire

Occupied

Reported By: Guest (Critical) -0

34516: Clean Balcony

Jnit #1303 (1 Bdrm
Jecupied

Reported By: Guest (Medium)

Jnit #1204 (2 Bdrm
) pled

Reported By: Guest (High) ac

3. Work orders prioritized by
Aging Status and Priority

4=mmmm B|ack = Rework

4w Red = Overdue

4 Green = OK

Priority:

Inspection (2)

PM (1)

Critical/High/Med/Lo

4. Work Order Quick View

Work Order ID/Task
Location
Occupied Status

Best Practices:

- Guest reported Work Orders

- Overdue Work Orders take
priority over or OK

take priority over Staff reported.

5. Tap Work Order to View

Standard Work Order (2)

34517: Clean Bathtub / Shower

Unit #2104 (2 Bdrm)

Not Occupied Green = Staff

d By: Staff (Medium) Not Startedl <o
Unit #1303 (1 Bdrm) § \
Occupied Red = Guest

Reported By: Guest (Medium)  Started I

&«
e ) B ng

DETAILS COMMENTS (0) COSTS(0) UNIT NOTES

Icon Definitions

New Standard Work Order

Complete Work Order

=0 ‘ New Inspection Work Order

Unit #1303 (1 Bdrm) **Swipe Ief't on thIS
Occupied a
anel to view even

Reported By: Guest [M(p.mrm
DAVIS more details**

Entered by: Webb, Anthony

Expected Start: 10/27/2020 11:25:54 AM

© Description

reportedeaves on balcony =

Complete




Bl ASGARD
LEARNING

PORTAL

My Work Order Filters

AsgardMobile 2.0 Job Aide

1. Tap My Work Orders
from the Home Screen.

One Valley Lodge
Teresa Jones

MY WORK ORDERS

@l

G

LOCATION SEARCH

([_

Good Marningt

?

Home
Manage Shift
Dispatcher
New...

& My Work Orders

Or from the Hamburger Menu.

2. Tap the Funnel to open
Filter screen

< Back

My Work Orders 3

Inspection (2)
36406: Unit Inspection

Unit #1107 (1 Bdrm)
Not Occupied

Reported B

Unit #2203 (1 Bdrm)
Occupied

Standard Work Order (3)

PM (2)

3. Chose any

Location

Inc

Inc

Aging Statu:

@ Due Due

@) sttt

or all of the filters to narrow the

results. Tap banner heading to

select/unselect all.

]

lude Future

lude Suspended

S Aging Status

OK

Overdue

Rework

Location

2203
Include Future

Include Suspended

 @L7
[ @k
[ @I
Overdue

Rework

@ Guest
@ Owner
@) sert

4. Tap Checkmark to apply filters.

I
%

Aging Status

Reported By

Unit #2203 (1 Bdrm)

Occupied

Reported By: Guest (Medium)

Inspection (1)

Unit #2203 (1 Bdrm)
Occupied

Reported By: Statf

Unit #2203 (1 Bdrm)

Occupied

Unit #2203 (1 Edrmjl

5. Shows work for specific
location.

¢ Back

My Work Orders 88 &g

Standard Work Order (1)

ported By: Staff (Medium)

Occupled

£ Back

Location

Include Future

Include Suspended

Aging Status

6. To clear filters tap Reset icon.

v C

g

Note: Filters will automatically clear when
you leave the My Work Orders Screen.




ASGARD

LEARNING

PORTAL

Create a Standard Work Order for Android

AsgardMobile 2.0 Job Aide

A< 4

<.

1. Tap My Work Orders

- 4

MY WORK ORDERS

Tap the Phone +icon
€ My Work Orders
Standard Work Order (1)
Inspection (1)

Or Hamburger menu

A Home

@ Manage Shi
2, Dispatcher
+ New..

B Work Order

2. Tap Select Location

€ Work Order

] (U 2

DETAILS moxmzce’wumoms

SELECT LOCATION

Enter at least 3 characters
Select Search

Location Search

Tap selected location

Location Search

Q 2 X

%

3. Pending/Recent Button
Indicates any work orders
within 7 days

PENDING/RECENT (6)

Incomplete in Red,
Complete in Green

<  Work Order
B o 2
DETAILS  PENDING/RECENT (6) COMMENTS/PHOTI(

Incomplete - AC Repair - Too Cold

Tap Details to return not
the Back arrow

2

DETAILS _ PENDING/RECENT (6) COMMENTS/PHOT!

4. Tap to change
Reported By

And update Occupied

Status

Not Occupled

Waiting

ey
5. Leave toggle btﬁb\ V

white for Unassigned

Occupied

Self-assign? D

Tap to Self-Assign

Occupied

+ Assignment

Self-assign? El

® May need to scroll

K&giff to see Assignment

6. Tap New Task

= Tasks

+ New Task

Add keyword(s) to Search
field, select Task, OK

Q. batt | X

Deliver 9 Volt Battery - Delivery (Housekeeping

Deliver AA Battery (ENG) - Delivery (Engineering)

7. Add Sub-Location

Create Location Task

9 Sub-Location

Sub-Location

[ I
e [

£ Living Room

Master Bathroom

Patio

Quantity or Notes if
needed. Add Task.

Create Stock Item Task
@ Stock Item Tasks

Stock tem

AA Battery

[2

Leave them on the nightstand.

—

8. Tap Create

Work Order

Success! Tap OK

Success

Success! Your work order has been
created.




ASGARD
LEARNING

PORTAL

AsgardMobile 2.0 Job Aide

Adding a Photo During Work Order Create for Android

@
4

1. Open the Hamburger
Menu and Tap “New...” or
the Dispatcher/My Work

Orders and tap the

A
Good Afternoon!
Home
Manage Shift
Dispatcher
New...
Work Order
Inspection

My Work Orders

My Work Orders

Standard Work Order (3)

Unit #12303 (1 Bdr
Occupied

Reported By: Guest (High) ae

2. Tap Select Location.
Enter at least 3 characters.
Then Select Location.

€ Work Order

DETAILS  PENDING/RECENT  COMMENTS/PHOTC

9 Location

SELECT LOCATION

Location Searcf

When
searching, tap
“Search” not
llDonell

!

3. Tap New Task.

€ Work Order

B o L)

DETAILS  PENDING/RECENT  COMMENTS/PHOT(

Reported By

Staff

+ New Task

Add keyword(s) to Search,

select the Task and tap OK.

Task Search

‘ L Table o ‘

Clean Table - Cleaning (Housekeeping)

Deliver Children's Learning Tablet - Delivery
(Housekeeping)

Deliver Patio Table - Delivery
(Housekeeping)
bt o f -

4, Add Details, such as Sub-
Location, Stock Quantities,
and Notes if needed. Tap

Add Task.

Create Location Task

9 Sub-Location

Sub-Location

Dining Room

[En

Add Task ‘ Cancel

5. Updated Reported By as
needed. Tap
Comments/Photos to add
Photo.

€ Work Order

B (U L

DETAILS PENDING/RECENT (3) COMMENTS/PH
Q Location
&

Reported By

Guest
Reported by Guest
WILSIN

Occupied

Occupied

+ New Task

keep the Dini

6. Select Take or Select to
activate the camera or
photo library.

€ Work Order

LS PENDING/RECENT (3) COMMENTS/PHOTOS

% Comments

B Take | B Select

7. Must enter a Comment
then Tap Create or Return
to Details.

Work Order

DETAILS|  PENDING/RECENT (1)

% Comme ?
Guest left by fast items

8. When your work order is
created, you will receive a
Success message!

Success

Success! Your work order has been
created.




ASGARD
LEARNING

PORTAL

AsgardMobile 2.0 Job Aide

Starting and Completing a Standard Work Order for Android

A< 4

O

1. New Guest Work Order
Knocking Notifications
sound every
3 min for 30 min

Thu, Oct 29 O %

@0 : ¢

O Media 22 Devices

/

dMobile Droid 12:04 PM &/

Asgard Mobile
Work Order Changed: Assist Guest with Luggage (Hsk)

LOCATION SEARCH

2. Tap My Work Orders to
stop notification sounds

MY WORK ORDERS

Select a Work Order

€ My Work Orders
PM(3)

Standard Work Order (1)

Unit #1208 (2 Bdrm)
Not Occupied

Reported By: Guest (Medium)

New Staff Work Order
Notifications are phone’s
normal notification sound

at the same rate

3. Review Details Screen for
important information

¢ o
6 ~ & m

DETAILS = COMMENTS (0)

COSTS (0) UNIT NOTES

Unit #1208 (2 Bdrm)

Not Occupied

Reported By: Guest (Medium)
BRIMDELL

Entered by: Tree, Denise

Expected Start: 10/29/2020 12:35:00 PM

© Description

—

7= Assist Guest with Luggage (Hsk) - Master Bedroom

4. Tap Play to Start

¢ o ¢ &

o 2 \‘-

DETAILS COMMENTS (0) COSTS(0) UNIT NOTES

Knock softly! Baby is sleeping E’"
Completed
% Scroll yellow pane
5

Rﬁ to left to see more

details.

Add additional Notes, if
needed

&

0 L] B

DETAILS COMMENTS(0) COSTS(0) UNIT NOTES

Unit #1208 (2 Bdrm)
LA o S S S S S S S

Expected Start: 10/29/2020 12:50.00 vM

7S Assist Guest with Luggage (Hsk) - Master Bedroom

Work Order Notes

# Assist Guest with Luggage (Hsk)

Knock softly! Baby is sleeping
Guest upset! Knocked too loud

\‘

5. Tap Comments, +New
Comment, to add
Comments & Photos

(_
[ ] L [}

DETAILS COMMENTS (0) COSTS(0) UNIT NOTES

% Comments + New Comment

then Save

Toys were in the way!

6. Details button to return,
not Back

o, 5

DETAILS COMMENTS(1) COSTS(0) UNIT NOTES
R Comments + New Comment

hursday, October 29, 2020

Toys were in the way!

Tap Completed on each
task

7. Tap Checkmark to
complete

€ Work Order Complete
Y 34267 - Assist Guest with Luggage
(Hsk)

(Not Occupie

d) Unit #1208 (2 Bdr

Started:

Completed:

Duration:

Description:

Started/completed times
for tracking work time

8. Tap Checkmark

€ Work Order Complete

Y 34267 - Assist Guest with Luggage

[t

Success! Tap OK

Success

Way to go! Your work order is
complete!




ASGARD
LEARNING

PORTAL

Create an Inspection (ENG) for Android

AsgardMobile 2.0 Job Aide

A< 4

O

1. Tap Dispatcher or My
Work Orders

Good Morning!
Home
Manage Shift
Dispatcher
New...
Work Order

Inspection

2. Tap Select Location

Inspection CREATE
B o LY

DETAILS PENDING/RECENT COMMENTS/PHOTOS

Enter at least 3 characters

Select Search

® is and th

TH213 0415061748 )9)0

Tai lected location
earch

Q 2

3. Tap Select Template

llupocﬂo CREATE
B (U -

DETAILS  PENDING/RECENT  COMMENTS/PHOTOS

Choose Department
Select Template

B Department

l [All Departments]

I [All Departments]
Activities
Audit

I Bell Staff

Engineering

0\
Food & Beverage m

Front Office

Housekeeping
m
PBXPT

Safety & Security

Security

4. Tap on Inspection

Select Template
B Department

Engineering

i

Or type name to filter

Select Template
H Department

Engineering
(o |
B Templates
(\‘“\
® eiw W \ EOS

TR23384)5)6071849140

N 3

5. Tap Select to choose an
Inspectee, if needed.

Choose Inspectee

Chamblain, William
Chavez, Jose

Christian, Michael I

[Criston Wichas g ]

Green, Miles
Smith, Daniel
Smith, Jessica

Q mi [ missing

12 3 456 7 890

6. Tap to Self-Assign

Work Order Self Assign

Self-assign?

© Un-Assigned @ Self-Assigned

~

Tap Comments/Photos to
add Comments and Photos,
if needed

€ Inspection CREATE
-] o LY

DETAILS  PENDING/RECENT ~COMMENTS/PHOTOS

Ji Comments

7. Pending/Recent Button
Indicates any work orders
within 7 days

PENDING/RECENT (2) |

Incomplete in Red,

Complete in Green
Inspection CREATE
B ° -

DETAILS ~ PENDING/RECENT ()  COMMENTS/PHOT(

Expected Start. 10/29/2020 34028 PM
Guest: WILLIAMS
Assigned To: F

Tasks: Repair Faucet

Expected Start 10/7/2020 340:46 PM
Guest

Assigned To: Tesco, Lisa

Tasks: Clean Celing Fan

Tap Details to return, not

DETAILS = PENDING/RECENT (2) COMMENTS/PHOT(|

8. Tap Create

DETAILS PENDING/RECENT (2) COMMENTS/PHO1Y

9 Location

Success! Tap OK

Success

Success! Your inspection has been
created




ASGARD
LEARNING

PORTAL

Create an Inspection (HSKP) for Android

AsgardMobile 2.0 Job Aide

1. Tap Dispatcher or My
Work Orders

€ My Work Orders

Inspection (1)

Good Morning!
Home
Manage Shift
Dispatcher
New...
Work Order

Inspection

2. Tap Select Location

Inspection CREATE
B o LY

DETAILS PENDING/RECENT COMMENTS/PHOTOS

Enter at least 3 characters

Select Search

® is and th

TH213 0415061748 )9)0

Tai lected location
earch

Q 2

3. Tap Select Template

llupocﬂo CREATE
B (U -

DETAILS  PENDING/RECENT  COMMENTS/PHOTOS

Choose Department
Select Template

B Department

| [All Departments]

I [All Departments]
Activities
Audit

I Bell Staff

Engineering

Food & Beverage

Front Office

Housekeeping l

PBXPT

Safety & Security

Security

4. Tap on Inspection

Select Template
B Department

Housekeeping

Or type name to filter

Select Template
B Department

Housekeeping

[ 1

TH2)3 4456718 19]0

a 2 + fn

5. Tap Select to choose an
Inspectee, if needed.

Chamblain, William
Chavez, Jose /

Christian, Michael I

S

[Criston Wichas g ]

Green, Miles

Smith, Daniel

Smith, Jessica

Q mi [ missing

12 3 456 7 890

6. Tap to Self-Assign

Work Order Self Assign

Self-assign?

© Un-Assigned @ Self-Assigned

ﬁt\({\v
Tap Comments/Photos to

add Comments and Photos,
if needed

€ Inspection CREATE
-] o LY

DETAILS  PENDING/RECENT ~COMMENTS/PHOTOS

Ji Comments

7. Pending/Recent Button
Indicates any work orders
within 7 days

PENDING/RECENT (2) |

Incomplete in Red,

Complete in Green
Inspection CREATE
B ° -

DETAILS ~ PENDING/RECENT ()  COMMENTS/PHOT(

Expected Start. 10/29/2020 34028 PM
Guest: WILLIAMS
Assigned To: F

Tasks: Repair Faucet

Expected Start 10/7/2020 340:46 PM
Guest

Assigned To: Tesco, Lisa

Tasks: Clean Celing Fan

Tap Details to return, not

DETAILS = PENDING/RECENT (2) COMMENTS/PHOT(|

8. Tap Create

DETAILS PENDING/RECENT (2) COMMENTS/PHO1Y

9 Location

Success! Tap OK

Success

Success! Your inspection has been
created




ASGARD

LEARNING

PORTAL

Completing an Inspection (Engineering) Android

AsgardMobile 2.0 Job Aide

<.

1. Tap My Work Orders

4 O

ASGARD

Then the Inspections Banner

2. Open the Inspection
to view the Task List

Inspection (3)

Tap Play to start
o Q v

TASKS (11) | DETAILS F‘[NDING/RM] C

v Inspection Score

B Tasks
Ungrouped Tasks v

1. Complete Review of Top Ten Guest-Reported
| Issues
v
a0
View the Work Order
Details

w

. Details Screen Key

Create Standard WO
Checkmark to Complete
Return to Task List

Edit Inspected User
Description

vk W e

¢ o
e o Ho

TASKS (11)  DETAILS  PENDING/RECENT (7) C

at v

] d!%: EIWO Quick Check

Unit #12303 (1 Bdrm
Reported By: Staff (Medium
Entered by: Ross, Ka

Inspecting work of: Paul, Pam@

Inspection Score: 100.00

4. Update Tasks

Passed

1. Complete Review of Top Ten Guest-Reported
Issues

add skip reason

v (]
Passed Failed

Skip Reason

N/A

Failed note what failed

6. Repair / Fix Paint - Hallways

5. Add Comments/Photos

< o Q v
o (U ]

COMMENTS (0

DETAILS PENDING/RECENT (7)

v Inspection Score

Tap New Comments

JIING/RECENT (7) COMMENTS(0) COSTS(0) Ui

+ New Comments

% Comments

Enter your Comment

¢  Add Comment

task 6 paint chipped

6. Take a Photo or
Select from Gallery

Photo

B Take I B Select
s J

# Remove

Add Comment
- &

task 6 paint chipped

Tap Save

< SAVE

7. Tap Checkmark to Review

€« o Qv

=] e LY/
TASKS (11) DETAILS PENDING/ (Y] c

v Inspection Score
Review the Score and list of
Failed or Incomplete Tasks

€ Inspection Complete

B 65294 - EIWO Quick Check

Started

Completed

Duration

8. Tap Checkmark to
Complete

< Inspection Complete

B 65294 - EIWO Quick Check

Ungrouped Tasks

Skip Reason
N/A

Success! Tap OK

Success

Way to go! Your inspection is

complete!
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AsgardMobile 2.0 Job Aide

Completing an Inspection (Housekeeping) Android

1. Tap My Work Orders

4

ASGARD

o

2. Open the Inspection
to view the Task List

€ My Work Orders

Inspection (3)

Jnit #12100 (2 Bdrm

Not Occupied

Tap Play to start
(_

TASKS (73) = DETAILS FENUING/’RECEMMME

v Inspection Score

B Tasks
Living Room

1. Furniture clean, dry, spot free and in good repair.

L~ I .

View the Work Order
Details

3. Details Screen Key

Create Standard WO
Checkmark to Complete
Return to Task List

Edit Inspected User
Description

vk W e

€ Q & v
[ 1 ¢
=] (i) O an

TASKS (73) DETAILS PENDING/RECENT  COMME!

B8 497: Guest Suite Inspection

nit #12100 (2 Bdrm,

upied

eported By Staff (Medium
Entered by: Harding, Jeff

Inspecting work of: Davis, Dlana@

Inspection Score: 100.00

tion to f

4. Update Tasks

Passed

e

add skip reason

BN
Passed et

Y
Skip Reason

N/A

Failed note what failed

34. Sink is clean, operating condition.

5. Add Comments/Photos

o Qv
e (U 2,

DETAILS  PENDING/RECENT | COMMENTS (0)

73)

v Inspection Score

Tap New Comments

(U 2

PENDING/RECENT COMMENTS (0) COSTS(0) UNI

% Comments + New Comments

—y

Enter your Comment

€  Add Comment

Task 34: Hair in sink

6. Take a Photo or

Select from Gallery

@ Take : & Select # Remove

Tap Save

€  Add Comment

=

Task 34: Hair in sink

7. Tap Checkmark to Review
« Qv

TASKS (73) DETAILS PENDING/RECE! ZOMME]

+ Inspection Score

Review the Score and list of
Failed or Incomplete Tasks
€ Inspection Complete

B 65497 - Guest Suite Inspection

Started:
Completed:

Duration:

Bathroom

.— Sink is clean, in good operating

~ condition.

8. Tap Checkmark to
Complete
€ Inspection Complete

B 65497 - Guest Suite Inspectic,

Success! Tap OK

Success

Way to go! Your inspection is

complete!
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LEARNING
PORTAL

Completing a PM (ENG) for Android

AsgardMobile 2.0 Job Aide

© >

1. Tap My Work Orders

ASCARD

MY WORK ORDE

Then the PM Banner
& My Work Orders <

Standard Work Order (2)

PM (4)

Unit #1104 (2 Bdrm)
Not Oceupied

By: Staff (Mediur

Unit #3308 (2 Bdrm)

Not Occupied

A4 ©

2. Open the PM to
view the Task List

Q

& My Work Orders

Standard Work Order (2)

PM (4)

Tap to view work order

Details or any
Pending/Recent work for this
location

(_

TASKS (93)

DETAILS = PENDING/RECENT (2) O©

Entry / Foyer v

3. Press Play to start the PM

(v

(—s ) ‘Oo

TASKS (93) DETAILS PENDING/RECENT(2) C

Task can be a “List” or
grouped by
“Sublocations” within
the unit

TASKS (93)

DETAILS

PENDING/RECENT (2)
Entry / Foyer
Bedroom

Closet

4. When the work is
done, mark each task
complete

¢ 3
BE 6 ©

TASKS (93) DETAILS PENDING/RECENT COMME!

45. Sliding Glass Door / DRI Sticker / Frame

If needed, add notes to
the task

Q
L

(55) PENDING/RECENT

DETAILS

Tap New Comments

€«

o

PENDING/RECENT COMMENTS (0) COSTS (0)

% Comments

5. Add Comments/Photos

v

COMMENTS (0]

UNI

+ New Comments

~

Enter your Comment

€  Add Comment

L

Task 62 Missing hardware I

6. Take a Photo or
Select from Gallery

€<  Add Comment

L]

Task 62 Missing hardware

7. Tap Checkmark to Review
<« Qv
[i=] [ ] o

TASKS (55) DETAILS PENDING/RECENT COMME!

A warning will appear if any
tasks are left incomplete

< PM Complete

B 22179 - Unit PM-ANN

Started

S

Incomplete Tasks
_( 7

Tap the pencil icon to resolve

8. Select action from list

Completion Options

Tap Checkmark to complete

€  PM Complete

B 22179 - Unit PM-ANN

Success! Tap OK

Success

Way to go! Your PM is complete




ASGARD
LEARNING

PORTAL

Completing a PM (ENG) for Android

AsgardMobile 2.0 Job Aide

1. Tap My Work Orders

A4 ©

ASCARD

Then the PM Banner

€ My Work Orders
Inspection (2)

PM(3)

2. Open the PM to
view the Task List

€ My Work Orders

Inspection (2)

PM (3)

=

Tap to view work order

Details or any

Pending/Recent work for this

location

< [>)
a 0 o

TASKS (84) DETAILS = PENDING/RECENT (4)

Q

Entrance Area

v

COoMI

v

3. Press Play to start the PM

< o Q v
=] (i} ‘
TASKS (84) DETAILS PENDING/RECENT (4) COoMI

W

Task can be a “List” or
grouped by
“Sublocations” within
the unit

TASKS (84)

DETAILS

PENDING/RECENT COMME

4. When the work is
done, mark each task
complete

“ s
B o 0

DETAILS  PENDING/RECENT

TASKS (84)

COMME!

39. Lighting/Track Lights
=

v

Cor,lete

7’}
If needed, add notes to
the task

5. Add Comments/Photos

C v

L

COMMENTS (0)

DETAILS

PENDING/RECENT

(55)

Tap New Comments

€«

PENDING/RECENT

o

COMMENTS (0) COSTS(0) UNI

+ New Comments
ﬁ_)—

Enter your Comment

% Comments

€  Add Comment

L

| Task 47 Dresser missing hardware|

6. Take a Photo or
Select from Gallery

Save

€  Add Comment

-

Task 47 Dresser missing hardware

7. Tap Checkmark to Review
<« Q v
o o

DETAILS  PENDING/RECENT

TASKS (84)

COMME!

A warning will appear if any
tasks are left incomplete

<  PM Complete

B 25178 - Deep Clean PM-ANN

Started:

,,,,,,,,

Incomplete Tasks

. dle incomplete Task )

Tap the pencil icw/}to resolve

8. Select action from list

Completion Options

Tap Checkmark to complete

€ PM Complete

B 25178 - Deep Clean PM-ANN

Success

Way to go! Your PM is complete




ASGARD

E%%{RFEILNG AsgardMobile 2.0 Job Aide @)

4

Pause a Work Order for Android

1.Tap My Work Orders 2. Press Play to start the Work 3. If you need to pause tap the
Order three dots.
4 oK ¢ 2

ASGARD (i ] 2 Jul]

JIVCE-ORVIN OIERATIONS

&

0 2

DETAILS COMMENTS(0) COSTS(0) U JTES

DETAILS COMMENTS (0) COSTS(0) UNIT NOTES

Unit #1301 (1 Bdrm) Unit #1301 (1 Bdrm)
Occupied Occupied
Reported By: Guest (Medium) Reported By; Guest (Medium)
SMITH SMITH
Entered by: Harding, Jeff

Entered by: Harding, Jeff

Expected Start: 11/4/2020 1:28:38 PM

Expected Start: 11/4/2020 1:28:38 PM

Then open a Work Order © Description

Then select Pause to pause the
= Replace Light Bulb work time.

:

€ My Work Orders

Standard Work Order (1)

Unit #1301 (1 Bdrm)

0 2 B uy

Occupied DETAILS COMMENTS (0) COSTS UNIT NOTES

Reported By: Guest (Medium)

Y

4. Select a Pause Reason 5. Paused Work Orders will be 6. To restart the Work Order tap
marked by a pause symbol on the three dots
the Work Order’s Banner

Pause Work Order

€ Q & v

€ My Work Orders

[} 2, 5] 1
- Standard Work Order (3) DETAILS COMMENTS(0) COSTS(0) UNI: NOTE
No Pause reasons, Then select Resume
means your Unit #1301 (1 Bdrm)
Assisting Staff Member organization has Occupied <
e elected not to Reported By: Guest (Medium) o
Other Work Priority a“OW. Paus.e ' DETAILS COMMENTS(0) COSTS(0) UNIT NOTE
Functionality _—
Project Unit #2107 (1 Bdrm)
Occupied Tap Yes to confirm Restart
- Reported By: Guest (Medium) ac bty il T
\ Confirm Resume
Tap Done, then Pause Elevator Are you sure you want to resume the
£vaor work order?
Not Occupied

\.7




ASGARD
%E)ARRFEILNG AsgardMobile 2.0 Job Aide

Suspend a Work Order for Android
1. Tap Dispatcher 2. Tap to open Work Order 3. Select More Options 4. Select a Suspend Reason

¢ € & v

— <

N B (] ) B
STANDARD  INSPECTION DETAILS COMMENTS(0) COSTS(0) U [l
Unit #3205 (1 Bdrm) Unit #1202 (2 Bdrm)
Not Occupied Occupied Suspend Reason:
Ranartoed By Guect (Modivm)
SHPIFAUE By Sttt peniw, Guest Still in Unit

Assigned To: Hansen, Jerry

Waiting for Approval

Tap Suspend

Waiting for Manager Follow-up
Unit #1202 (2 Bdrm)

&

Occupied Waiting for Material/Parts
or from the Hamburger

Reported By: Guest (Medium) (i ) 2 .

Waiting for Vendor/Contractor
menu Assigned To: Chavez, Jose DETALS COMMENTS(0) COST/0) UNIT NOTES

Waiting per Guest Request

Unit #1107 (1 Bdrm) Unit #1202 (2 Bdrm) CANCEL

Occupied

Occupied

Renorted Ry Guect (Medinm)

Good Reported By: Guest (Critical)

A Home
@ Manage Shift

2, Dispatcher

5. If necessary, tap to 6. Add Comments, if 7. Suspended Work Order 8. Press More Options to
change Overdue Date needed has Gray Banner Unsuspend Work Order
Suspend Work Order Suspend Work Order < Q&
© Suspend Options © Suspend Options i s i ] 2 B
D 0 El 0 0 OTES DETAILS COMMENTS (1) COSTS (0)
Suspend Reason: Suspend Reason:
Waiting for Material/Parts Waiting for Material/Parts R 20 2 By k Unit #1202 (2 Bdrm)
Suspend Overdue Date: / Suspend Overdue Date: Oootpiad o
Reanarted By Guest (Medium)
[11/7/2020 Lo | 11/9/2020 ]
- > Work Order List shows Grey
Comments ?J Banner
Select a new date, Done = )
- ----6.66, Ordered from vendor
2020 % B DETAILS COMMENTS (1) ( 0)  UNIT NOTES
Sat Nov 7 STANDARD  INSPECTION
3 Eidlriceercad
Tap Suspend SN0 ACRpSh ;o Tap Yes to Confirm
< November2020 > :2':;:::;; = Unsuspend

SUSPEND CANCEL Reported By: Staff (Medium
Assigned To: Hansen, Jerry Confirm Unsuspend

§ Are you sure you want to unsuspend
work order?

Unit #1202 (2 Bdrm) \

Occupied

29 30 Reported By: Guest (Medium)
Assigned To: Chavez, Jose

cuean [[oone | Or Blue Banner if it is past
the Suspend Overdue Date
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v

Adding Actions Taken for Android

1. Tap My Work 2. Tap the Action Taken field 3. Select the Action Taken
A ¢
5 0O
ASGARD o * - Guest Knowledgq

BT R SN DETAILS COMMENTS (0) COSTS(0) UNIT NOTE

Sunset W

Loose Handle

Other ( Mandatory to Add Comment)

#1217 (Master)

Repair/Replace Cover

Reported By: Guest Call (High)
SMITH Replace/Repair Caulk Base
HER MY WORK ORD'\'S Entered by: Jeff Harding
Expected Start: 11/23/2020 2:20:39 PM Replace/Repair Push Button
Tap the Work Order
72 Replaced Flapper
Standard Work Order (1) -
Replaced Unit
1217 (Master) Toilet Seat
Occupied CANCEL
Reported By: Guest Call (High) o
4. Add Comments if needed 5. Select New Comment

6. Tap Checkmark to Complete

— .5
<« Q 2 v o €< Work Order Complete
= 0 ®, B o
o 9, [ 1] DETAILS COMMENTS(0) COSTS(0) UNIT NOTES| B 35215 - Repair Toilet
DETAILS = COMMENTS (0) = COSTS(0) UNIT NOTES » R
- 2 Comments (OfgLples) Iz A MSStD
#1217 (Master) Started:
s €<  Add Comment
Fj‘n‘prrlr"ﬂ',, Guest Call (High) - Completed:
SMITH
Entered by: Jeff Harding SUCCGSS'
Expected Start: 11/23/2020 2:20:39 PM
© Description Tap Checkmark to Review
¢ € 2V Success

> Way to go! Your work order is
E/ o =, ] i

Act k DETAILS COMMENTS (0) COSTS(0) UNIT NOTES

complete!

Clogged Toilet

#1217 (Master)

Occupied






