ASGARD
LEARNING

PORTAL

Create an Inspection (ENG) for Android

AsgardMobile 2.0 Job Aide

A< 4

O

1. Tap Dispatcher or My
Work Orders

Good Morning!
Home
Manage Shift
Dispatcher
New...
Work Order

Inspection

2. Tap Select Location

Inspection CREATE
B o LY

DETAILS PENDING/RECENT COMMENTS/PHOTOS

Enter at least 3 characters

Select Search

® is and th

TH213 0415061748 )9)0

Tai lected location
earch

Q 2

3. Tap Select Template

llupocﬂo CREATE
B (U -

DETAILS  PENDING/RECENT  COMMENTS/PHOTOS

Choose Department
Select Template

B Department

l [All Departments]

I [All Departments]
Activities
Audit

I Bell Staff

Engineering

0\
Food & Beverage m

Front Office

Housekeeping
m
PBXPT

Safety & Security

Security

4. Tap on Inspection

Select Template
B Department

Engineering

i

Or type name to filter

Select Template
H Department

Engineering
(o |
B Templates
(\‘“\
® eiw W \ EOS

TR23384)5)6071849140

N 3

5. Tap Select to choose an
Inspectee, if needed.

Choose Inspectee

Chamblain, William
Chavez, Jose

Christian, Michael I

[Criston Wichas g ]

Green, Miles
Smith, Daniel
Smith, Jessica

Q mi [ missing

12 3 456 7 890

6. Tap to Self-Assign

Work Order Self Assign

Self-assign?

© Un-Assigned @ Self-Assigned

~

Tap Comments/Photos to
add Comments and Photos,
if needed

€ Inspection CREATE
-] o LY

DETALLS  PENDING/RECENT ~ COMMENTS/PHOTOS |

Ji Comments

7. Pending/Recent Button
Indicates any work orders
within 7 days

PENDING/RECENT (2) |

Incomplete in Red,

Complete in Green
Inspection CREATE
B ° -

DETAILS ~ PENDING/RECENT ()  COMMENTS/PHOT(

Expected Start. 10/29/2020 34028 PM
Guest: WILLIAMS
Assigned To: F

Tasks: Repair Faucet

Expected Start 10/7/2020 340:46 PM
Guest

Assigned To: Tesco, Lisa

Tasks: Clean Celing Fan

Tap Details to return, not

DETAILS = PENDING/RECENT (2) COMMENTS/PHOT(|

8. Tap Create

DETAILS PENDING/RECENT (2) COMMENTS/PHO1Y

9 Location

Success! Tap OK

Success

Success! Your inspection has been
created
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Create an Inspection (HSKP) for Android

AsgardMobile 2.0 Job Aide

1. Tap Dispatcher or My
Work Orders

€ My Work Orders

Inspection (1)

Good Morning!
Home
Manage Shift
Dispatcher
New...
Work Order

Inspection

2. Tap Select Location

Inspection CREATE
B o LY

DETAILS PENDING/RECENT COMMENTS/PHOTOS

Enter at least 3 characters

Select Search

® is and th

TH213 0415061748 )9)0

Tai lected location
earch

Q 2

3. Tap Select Template

llupocﬂo CREATE
B (U -

DETAILS  PENDING/RECENT  COMMENTS/PHOTOS

Choose Department
Select Template

B Department

| [All Departments]

I [All Departments]
Activities
Audit

I Bell Staff

Engineering

Food & Beverage

Front Office

Housekeeping l

PBXPT

Safety & Security

Security

4. Tap on Inspection

Select Template
B Department

Housekeeping

Or type name to filter

Select Template
B Department

Housekeeping

[ 1

TH2)3 4456718 19]0

a 2 + fn

5. Tap Select to choose an
Inspectee, if needed.

Chamblain, William
Chavez, Jose /

Christian, Michael I

S

[Criston Wichas g ]

Green, Miles

Smith, Daniel

Smith, Jessica

Q mi [ missing

12 3 456 7 890

6. Tap to Self-Assign

Work Order Self Assign

Self-assign?

© Un-Assigned @ Self-Assigned

ﬁt\({\v
Tap Comments/Photos to

add Comments and Photos,
if needed

€ Inspection CREATE
-] o LY

DETALLS  PENDING/RECENT ~ COMMENTS/PHOTOS |

Ji Comments

7. Pending/Recent Button
Indicates any work orders
within 7 days

PENDING/RECENT (2) |

Incomplete in Red,

Complete in Green
Inspection CREATE
B ° -

DETAILS ~ PENDING/RECENT ()  COMMENTS/PHOT(

Expected Start. 10/29/2020 34028 PM
Guest: WILLIAMS
Assigned To: F

Tasks: Repair Faucet

Expected Start 10/7/2020 340:46 PM
Guest

Assigned To: Tesco, Lisa

Tasks: Clean Celing Fan

Tap Details to return, not

DETAILS = PENDING/RECENT (2) COMMENTS/PHOT(|

8. Tap Create

DETAILS PENDING/RECENT (2) COMMENTS/PHO1Y

9 Location

Success! Tap OK

Success

Success! Your inspection has been
created
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Completing an Inspection (ENG) Android

AsgardMobile 2.0 Job Aide

<.

1. Tap My Work Orders

4 O

ASGARD

Then the Inspections Banner

2. Open the Inspection
to view the Task List

Inspection (3)

Tap Play to start
o Q v

TASKS (11) | DETAILS F‘[NDING/RM] C

v Inspection Score

B Tasks
Ungrouped Tasks v

1. Complete Review of Top Ten Guest-Reported
| Issues
v
a0
View the Work Order
Details

w

. Details Screen Key

Create Standard WO
Checkmark to Complete
Return to Task List

Edit Inspected User
Description

vk W e

¢ o
e o Ho

TASKS (11)

d

at v

DETAILS  PENDING/RECENT (7) C
: EIWO Quick Check

Not Occug

Reported By: Staff (Medium
Entered by: Ross, Kay

Inspecting work of: Paul, Pam@

Inspection Score: 100.00

4. Update Tasks

Passed

1. Complete Review of Top Ten Guest-Reported
Issues

add skip reason

v (]
Passed Failed

Skip Reason

N/A

Failed note what failed

6. Repair / Fix Paint - Hallways

5. Add Comments/Photos

< o Q v
o (U ]

COMMENTS (0

DETAILS PENDING/RECENT (7)

v Inspection Score

Tap New Comments

JIING/RECENT (7) COMMENTS(0) COSTS(0) Ui

% Comments + New Comments

Enter your Comment

¢  Add Comment

task 6 paint chipped

6. Take a Photo or
Select from Gallery

Photo

>
B Take I B Select
s J

# Remove

Tap Save

< SAVE

Add Comment
- &

task 6 paint chipped

7. Tap Checkmark to Review

€« o Qv

=] e LY/
TASKS (11) DETAILS PENDING/ (Y] c

v Inspection Score
Review the Score and list of

Failed or Incomplete Tasks

€ Inspection Complete

B 65294 - EIWO Quick Check

Started

Completed

8. Tap Checkmark to
Complete

< Inspection Complete

B 65294 - EIWO Quick Check

Duration

Ungrouped Tasks

Skip Reason
N/A

Success! Tap OK

Success

Way to go! Your inspection is

complete!
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Completing an Inspection (HSKP) Android

AsgardMobile 2.0 Job Aide

<.

1. Tap My Work Orders

4

ASGARD

o

Wt #12100 (2 Bdrm)

Not Occupied

2. Open the Inspection
to view the Task List

€ My Work Orders

Inspection (3)

Jnit #12100 (2 Bdrm

Not Occupied

Tap Play to start

&
TASKS (73) = DETAILS FENUING/’RECEMMME

v Inspection Score

B Tasks
Living Room

1. Furniture clean, dry, spot free and in good repair.

View the Work Order
Details

3. Details Screen Key

Create Standard WO
Checkmark to Complete
Return to Task List

Edit Inspected User
Description

vk W e

€ Q & v
[ 1 ¢
=] (i) O an

TASKS (73) DETAILS PENDING/RECENT  COMME!

B8 497: Guest Suite Inspection

#12 2 Bdrm

)ccupied

Reported By Staff (Medium
Entered by: Harding, Jeff

Inspecting work of: Davis, Dlana@

Inspection Score: 100.00

tion to f

4. Update Tasks

Passed

e

add skip reason

BN
Passed et

Y
Skip Reason

N/A

Failed note what failed

& s clean, in good operating condition.

5. Add Comments/Photos

PENDING/RECENT | COMMENTS (0)

v Inspection Score

Tap New Comments

(U 2

PENDING/RECENT COMMENTS (0) COSTS(0) UNI

% Comments + New Comments

—y

Enter your Comment

€  Add Comment

Task 34: Hair in sink

o Qv
e (U 2,

(73) DETAILS

6. Take a Photo or

Select from Gallery

@ Take \ & Select # Remove

Tap Save

€  Add Comment

=

Task 34: Hair in sink

7. Tap Checkmark to Review
« Qv
i=] o 0

TASKS (73) DETAILS PENDING/RECE! ZOMME]

+ Inspection Score

Review the Score and list of
Failed or Incomplete Tasks
€ Inspection Complete

B 65497 - Guest Suite Inspection

Started:

Completed:

Duration:

Bathroom

.— Sink is clean, in good operating

~ condition.

8. Tap Checkmark to
Complete
€ Inspection Complete

B 65497 - Guest Suite Inspectic,

Success! Tap OK

Success

‘Way to go! Your inspection is
complete!
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Completing a PM (ENG) for Android

AsgardMobile 2.0 Job Aide

1. Tap My Work Orders

A4 ©
ASGARD

€ My Work Orders
Standard Work Order (4)
Inspection (2)

PM (2)

45091: A/C Filter Change PM-MTH

Reported By: Guest (Medium)

ol Octopied

Reported By Staff (Medium

2. Open the PM to view the
Task List

€ My Work Orders

Standard Work Order (4)
Inspection (2)
PM(2)

45091 A/C Filtor Change PM-MTH

Reported By Guest (Medium)

Tap Details to view PM info or
Pending/Recent for work
orders at this location

€ o Qv
i= ] o o

TASKS (93) = DETAILS = PENDING/RECENT(2) ©

v

3. Press Play to start the PM

« =o€ v

TASKS (11)  DETAILS PFNDING" COMMENTS (0)

Use the Quick Collapse
button to compress
sublocation banners;
To expand use the banner
arrow

< = Q€ v

:=] o 0 2

TASKS (11)  DETALS  PENDING/RECENT  COMMENTS (0)
Pool

Ungrouped Tasks

Tasks can be an “Ungrouped
List” and/or grouped by
“Sublocation” banners, tap
banner to open tasks

4. When the work is done,
mark each task complete

(_
;=] o 0

TASKS(11)  DETALS  PENDING/RECENT  COMMENTS (0)

Pool

10. Check pH levels with chemical test

If needed, add notes to
the task
& = Q v

=] 0 (U =

TASKS(11)  DETAILS  PENDING/RECENT  COMMENTS (0)
Pool

10. Check pH levels with chemical test

5. Add Comments/Photos

&

TASKS (11)

DETAILS  PENDING/RECENT | COMMENTS (0)

Tap New Comments

€«

(U L]

ENDING/RECENT COMMENTS (0) COSTS(0) UNI

+ New Comments

7

Enter your Comment

% Comments

€  Add Comment

-

pH value 7.2

6. Take a Photo or Select
from Gallery

Save

¢ Add Comment

-

pH value 7.2

7. Tap Checkmark to Review

€ = \."~/
=] (i} (U -

TASKS(11)  DETAILS  PENDING/RECENT ~ COMMENTS (1)

A warning will appear if any
tasks are left incomplete

€ PMComplete

48308 - Pool PM-WKL

Incomplete Tasks

8. Select action from list

Tap the pencil icon to
resolve

Tap Checkmark to complete

€  PM Complete

48308 - Pool PM-WKL

Success! Tap OK

Success
Way to go! Your PM is complete

S
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Completing a PM (HSKP) for Android

AsgardMobile 2.0 Job Aide

1. Tap My Work Orders

A4 ©
ASGARD

MY WORK ORDE

€ My Work Orders
Standard Work Order (4)
Inspection (2)
PM(2)

36488: Doep Clean PM-ANN

2. Open the PM to view the
Task List

Q

€ My Work Orders

Standard Work Order (4)

Inspection (2)

PM (2)

Reported By: Staft (Mediurm)

Tap Details to view PM info or
Pending/Recent for work orders
at this location

&

TASKS (84)

DETAILS | |PENDING/RECENT = COMMENTS (0)

Entrance Area

3. Press Play to start the PM

< 0 € v

2

COMMENTS (1)

TASKS (84)  DETAILS PENDINC

Entrance Area >

Use the Quick Collapse
button to compress
sublocation banners;
To expand use the banner
arrow

€ = Q v

)

COMMENTS (0)

TASKS (84)

DETAILS

PENDING/RECENT
Entrance Area
Kitchen

Dining Room

4. \When the work is done,
mark each task complete

€ v
=

COMMENTS (0)

& r
:=] o 0

TASKS (84)  DETAILS PENDING/RECENT

If needed, add notes to
the task

&

PENDING/RECENT

TASKS (84)

DETAILS COMMENTS (0)
Entrance Area

1. Decorative & Hanging Objects

Tasks can be an “Ungrouped
List” and/or grouped by
“Sublocation” banners, tap
banner to open tasks

5. Add Comments/Photos

Q
()

COMMENTS (0)

< = v

G/RECENT

TASKS (11)

DETAILS

Tap New Comments

COMMENTS (0)

COSTS (0)

ENDING/RECENT UNI

% Comments + New Comments

~

Enter your Comment

Add Comment

[Task 47 Dresser missing hardware]

6. Take a Photo or Select
from Gallery

B Take l B Select ] W Remove

€<  Add Comment

L

Task 47 Dresser missing hardware

7. Tap Checkmark to Review

€<  PMComplete

47559 - Deep Clean PM-ANN

A warning will appear if any
tasks are left incomplete

<  PMComplete

47559 - Deep Clean PM-ANN

Tap the pencil icon to resolve

8. Select action from list

Completion Options

Tap Checkmark to complete

€  PMComplete

47559 - Deep Clean PM-ANN

Success! Tap OK

Success
Way to go! Your PM is complete
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