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Create an Inspection (ENG) for iPhone

3. Tap Select Template

< Back Inspection

1. Tap Dispatcher or My 2. Tap Select Location
Work Orders { Back Inspection

Q Location Q Location

Unit #1204 (2 Bdrm)

Search Location

Search Location

1§ Template

Enter at least 3 characters
Select Search

»
Location Search

I 120 I © Cance

Choose Department

Select Template

=
—

{ Back My Work Orders \2 E7Y

B Department

1123|4567
| Engineering |
010118

# Name

. - . B Templates
, woo - g
AED Defibrillator Inspection

Inspection (2)

Condbomini Tap selected location p
Home Location Search
Manage Shift
Q120 o Audit
Dispatcher Bell Staff

New... Unit #1200 (2 Bdrm) Engineering
Work Order Unit #1203 (1 Bdrm) Food & Beverage

Inspection ‘ |! Unit #1204 (2 Bdrm) " Con e

4. Tap on Inspection

Select Template
B Department

Engineering

B Templates

AED Defibrillator Inspection

[ Ewo Quick Check
: \3 \
Electric Meter Rounds - DLY \

Elevator Phase 2 Inspection
-MTH

Cancel

Or type name to filter

Select Template
B Department

Engineering

E |

B Templates

[Ewo Quick Check |

5. Tap Select to choose an 6. Tap to Self-Assign 7. Pending/Recent Button
Inspectee, if needed. Work Order Self Assign Indicates any work orders
within 7 days

& Inspectee

Self-assign?

© Un-Assigned

Self-
Assigned

Choose Inspectee

Select Inspectee Tap Comments/Photos to Incomplete in Red,
al 1 )

— add Comments and Photos, Complete in Green
Abrix, Leanne |f n eed ed ‘ Btk Inspection Create
Aldrich, Candace g// [ GBaa mpecson e’ jocemwiets - Paples Lot 8 pees

I Andrews, Christine = | s Comments Ex.penl:ted Start: 10/27/2020
Enter comments 11:52:31 AM
Guest: DAVIS

Or type name to filter

Select Inspectee

Assigned To: Webb, Anthony

& Inspectees

Expected Start: 10/26/2020

B 10:50:26 AM
Jones, Teresa g/, . S Guest: DAVIS
Teplov, Arkadiy Tap Details to return not

I Tesco, Lisa

qwertyuiop

NFIAVIEAFIN S a N

8. Tap Create

{ Back Inspection Create

Q Location

Unit #1204 (2 Bdrm) |

Success! Tap OK

<

Q Location

Unit #1204 (2 Bdrm)

Search Location

. Success
L Success! Your inspection -

has been created.
EIW

OK
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Create an Inspection (HSKP) for iPhone

AsgardMobile 2.0 Job Aide

1. Tap Dispatcher or My
Work Orders

Tap the List + icon
< Back My Work Orders Q 2_3

Inspection (1)

Or Hamburger menu

[
7
Good Morning!

Home

Manage Shift

Dispatcher

New...
Work Order

Inspection

2. Tap Select Location

{ Back Inspection

Q Location

Search Location

Enter at least 3 characters
Select Search

Location Search

I © Cancel

ABC @& 0 space
Tap selected location

Location Search

2120 [}
Unit #1200 (2 Bdrm)
Unit #1203 (1 Bdrm) /

|| Unit #1204 (2Bdrm) = ||

3. Tap Select Template

< Back Inspection

Q Location

Unit #1204 (2 Bdrm)

1§ Template

Select Template

Choose Department

Select Template

B Department

l Housekeeping

HSK Villa/Unit Inspection 1
Bedroom - QTR

oore|
Food & Beverage k
Front Office
Housekeeping
IT
PBXPT

4. Tap on Inspection

Select Template

B Department

Housekeeping

HSK Villa/Unit Inspection 1
Bedroom - QTR

HSK Manager Inspection

HSK Villa/Unit Inspection 2
Bedroom - QTR

L Pre-Arrival Check-In/Check-
Cancel

Or type name to filter

Select Template

B Department

Housekeeping

I Pre l

B Templates

Pre-Arrival Check-In/Check- I

Out HSK (\\
qwertyuiop
Alsidifligihtilikll]

5. Tap Select to choose an
Inspectee, if needed

& Inspectee 7

Select

Choose Inspectee

Select Inspectee

2

1%
I Andrews, Christine |

& Inspectees

Abrix, Leanne

Aldrich, Candace

Or type name to filter

Select Inspectee

& Inspectees

Jones, Teresa

Teplov, Arkadiy /I
lTesco,Lisa v I
giwlelrjtlyjulijolp
ateldlfiaglhl i L 1

6. Tap to Self-Assign

Work Order Self Assign

Self-assign?

- Self-

X

Tap Comments/Photos to

add Comments and Photos,
if needed

& Back Inspection Create

Ji Comments

Enter comments

B

7. Pending/Recent Button
Indicates any work orders
within 7 days

Pending/Recentl{5)

Incomplete in Red,
Complete in Green

{Eik Inspection Create

Incomplete - Replace Light Bulb, Repair/
Replace Microwave

Expected Start: 10/27/2020
11:52:31 AM

Guest: DAVIS

Assigned To: Webb, Anthony

Expected Start: 10/26/2020
10:50:26 AM
Guest: DAVIS

ap Details to return, not

J Back

_‘

B .6 =2

8. Tap Create

{ Back Inspection Create

Q Location

Unit #1204 (2 Bdrm) [

Success! Tap OK

< Back Inspection

Q Location

Unit #1204 (2 Bdrm)

Search Location

- Success -
Success! Your inspection
Pre- has been created.

Out.

& Inspectee
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Completing an Inspection (Engineering) iPhone

1. Tap My Work Orders 2. Open the Inspection 3. Details Screen Key 4. Update Tasks
" o) to view the Task List
4 1. Create Standard WO Passed
RIGARD 2. Checkmark to Complete | s
Sunset West ) 1. Complete Review of Top Ten Guest-Reported Issues
Kayla Ross 3. Edit Inspected User — °
Unit #13101 (1 Bdrm) -
Not Occupied 4. Description Eskied
R \\mr =~ 1] 5. Returnto Task List 3
MY WORK ORDER ~ .
— {MyWorkOrders — © @ &+ add skip reason
Then the Inspections Banner Tap Play to start & 65204: ewo auick il
Unit #12303 (1 Bdrm)
< Back My Work Orders \2 < My Work Orders Not Occupied m
5 ) Reported By: Staff (Medium) |
Inspection (3) v Inspection Score Z
100.00 % Entered by: Ross, Kayla ot
Unit#13103 (1Bdrm) Inspecting work of: Paul, pa"@
Not Occupied B Tasks Inspection Score: 100.00 % N/A
tod e 0 Ungrouped Tasks v @ Description n
1. Complete Review of Top Ten Guest-Reported Issues
Unit #12303 (1 Bdrm) . .
o sl B 6 o & .- Failed note what failed

B8 (i ) (L] S, .o 6. Repair [ Fix Paint - Hallways

o
Failed

Unit #12311 (2 Bdrm)

N?tofigpled. L To View the Work

-
Order Details
5. Add Comments/Photos 6. Take a Photo or 7. Tap Checkmark to Review 8. Tap Checkmark to

< My Work Orders

Select from Gallery

@ Photo

Complete

< My Work Orders

v Inspection Score

v Inspection Score

{ Back Inspection Complete

Review the Score and B 65291 - EIWO Quick Check
Failed or Incomplete Tasks Inspecting work of: Paul, Pam

@ Take I B Select

= EES
Inspection Score: 90.91 %

( Back Inspection Complete

65291 - EIWO Quick Check

g Success! Tap OK
~y
| B Tasks
Tap New Comments Started: 11/3/2020 8:27 AM
< My Work Orders l ' Ungrouped Tasks v
2 " Completed: 11/3/2020 8:41 AM 3
% Comments 4+ New Comments > 1. Complete Review of Top Ten Guest-Reported Issues
j e —— Passed Incomplete F
Ta p Save Ungrouped Tasks v
Enter your Comment Success s
Way to go! Your inspection
Add Comment is complete!
Add Comment Skip Reason:
N/A

Task 6 chip in hallway paint
= R Fix Paint - Hall
Task 6 chip in hallway paint| ‘ epair | Fix Pain allways
Huge scratch on wall
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Completing an Inspection (Housekeeping) iPhone

1. Tap My Work Orders 2. Open the Inspection 3. Details Screen Key 4. Update Tasks
/q @ to view the Task List

ASGARD ¢ Back My Work Orders W

Create Standard WO
Checkmark to Complete
Edit Inspected User
e Description

Not Occupied %w\ . Return to Task List b

add skip reason

Passed

One Valley Lodge
Anthony Webb

36. All grouting clean and in gaod candition.

Inspection (3)

O W e

MY WORK ORDER

< My Wark Orders QC & v

Tap Play to start

B 65494: Guest SuiteE,:ection E

ork Orde = =0 Unit #12100 (2 Bdrm)
( My Work Orders NGt Octpied Passed
ot Occupies

Nate

v Inspection Score Reported By: Staff (Medium)

100.00 % Entered by: Harding, Jeff
Unit #12100 (2 Bdrm) Inspecting work of: Gibson, Chﬁs@ L

Not Occupied B Tasks Inspection Score: 100.00 % N/A

Living Room

1. Furniture clean, dry, spot free and in good repair.
Unit #1110 (2 Bdrm)

, ° Failed note what failed
Not Occupied -
eported By: Staff (Medium o Passod Failed |
i=] I (] I (U -,

Unit #1304 (2 Bdrm) Fa‘i:d
S % View the Work Order L

Details
5. Add Comments/Photos 6. Take a Photo or 7. Tap Checkmark to Review 8. Tap Checkmark to

< My Work Orders o Select from Gallery Complete

( My Work Orders

+ Inspection Score

100.00 %

|=ESS

& Photo € Back Inspection Complete

v Inspection Score

Take { & Select B 64183 - Guest Suite Inspection

Review the Score and list of || lpecis et
Failed or Incomplete Tasks

£ Back Inspection Complete

Success! Tap OK

B 64183 - Guest Suite Inspection

Tap New Comments

B Tasks

& My Work Orders Started: 10/30/2020 9:52 AM Bathroom

% Comments + New Comments

33. Toilet is clean, in good condition, and
Comp 10/30/2020 9:53 AM aperating properly.

" )— Tap Save Bcior i o E
Enter your Comment e

Success
Way ta go! Your inspection
is complete!

Bathroom

.= Sink is clean, in good
*~ operating condition.

Add Comment

Note

£ Back Add Comment

- Task 34 Hair in sink

b B i Task 34: Hair in Sink Q )
asl air in sinl
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Completing a PM (ENG) for iPhone

AsgardMobile 2.0 Job Aide

1. Tap My Work Orders

A o

ASGARD

One Valley Ledge
Anthany Webb

MY WORK ORDER

Then the PM Banner

{ Back MyWorkorders 8 = Y
Standard Work Order (4)

Inspection (1)

PM (2)

36488: Deep Clean PM-ANN

Unit #1101 (1 Bdrm)
Not Occupied

Bldg 1, Pool
Not Occupied

" t

2. Open the PM to view
the Task List

¢ Back MyWorkOrders & B

Standard Work Order (4)

Inspection (1)

Unit #1101 (1 Bdrm)
Not Occupied

Bidg 1, Pool
Not Occupied

Tap Details to view PM info or
Pending/Recent for work orders
at this location

v
Complete

L S S e

A A A AAAAALAALAALAALAS

a8 [ '_E_I e,

[¢

3. Press Play to start the PM

Use the Quick Collapse
button to compress -
sublocation banners.

To expand use the banner
arrow.

< Back

Pool >
L/ I
Ungrouped Tasks v

Note

Tasks can be an “Ungrouped
List” and/or grouped by
“Sublocation” banners, tap
banner to open tasks.

4. When the work is done,
mark each task complete

10. Check pH levels with chemical test

If needed, add notes to
the task

< Back

Pool

10. Check pH levels with chemical test

pHlevel 7jlssnnnnnnnnnnnns

5. Add Comments/Photos

< Back

% Comments + New Comment

© =

Enter your Comment

< Back Add Comment

=

pH value 7.2

6. Take a Photo or Select

from Gallery *

Save

< Back Add Comment

-

pH value 7.2

7. Tap Checkmark to Review

A warning will appear if any
tasks are left incomplete
< Back PM Complete
48308 - Pool PM-WKL
Started:
3/3/2022

Completed:
Y S S S S Y S Y Y S Y

9:44 AM

Incomplete Task:;

elect How to Handle Incomplete Taskg &

Tap the pencil icon to resolve

8. Select action from list

Completion Options

Mark remaining tasks complete

Leave some tasks incomplete and complete

the work order anyway

Create new incomplete PM for the
incomplete tasks

Create new rework PM for the
incomplete tasks

Tap Checkmark to complete

< Back

PM Complete
48308 - Pool PM-WKL

Success! Tap OK

Success
Way to go! Your PM is complete

K\
=
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Completing a PM (HSKP) for iPhone

AsgardMobile 2.0 Job Aide

1. Tap My Work Orders

A

ASGARD

One Valley Ledge
Anthany Webb

MY WORK ORDER

Then the PM Banner

< Back My WorkOrders 8

Standard Work Order (4)

Inspection (1)

Unit #1101 (1 Bdrm)
Not Occupied

Reported By: Statf (Medium

2. Open the PM to view the
Task List

< Back MyWorkOrders 8 g

Standard Work Order (4)

Inspection (1)

Unit #1101 (1 Bdrm)
Not Occupied

Tap Details to view PM info or
Pending/Recent for work orders
at this location

Entrance Area

Note

v
Complete

>'}llll'

(NP
I I

b o

L)

3. Press Play to start the PM

Entrance Area

Use the Quick Collapse
button to compress
sublocation banners;
To expand use the banner
arrow

< Back

Entrance Area

Kitchen

Dining Room

L o S S S S S S S

Tasks (84)

o ©

%

Tasks can be an “Ungrouped
List” and/or grouped by
“Sublocation” banners, tap
banner to open tasks

4. When the work is done,
mark each task complete

< Back

Entrance Area

1. Decorative & Hanging Objects

s
Note

v
Complete |

If needed, add notes to
the task

Entrance Area

L

Tasks (84)

2,

e

Tap New Commen;\

< Back

® Comments + New Comment

s P Y S S

=] 0

2

Comments (1)

0

Enter your Comment

< Back Add Comment

=

I[Task 47 - Dresser missing hardware]

6. Take a Photo or Select
from Gallery

< Back

Add Comment

-

Task 47 - Dresser missing hardware

7. Tap Checkmark to Review

Entrance Area

W Yy Y YR SR

(=] 0 Y
Tasks (84) Deta R

2

A warning will appear if any
tasks are left incomplete

< Back
36488 - Deep Clean PM-ANN

PM Complete

(Not Occupied) Unit #1101 (1 Bdrm)
Started:

3/3/2022

Completed:
v SV S S N Y S Sy S YR

Incomplete Tasks

elect How to Handle Incomplete Tasks Vi

Tap the pencil icon to resolve

8. Select action from list

Completion Options

Mark remaining tasks complete

Leave some tasks incomplete and complete
the work order anyway

Create new rework PM for the
incomplete tasks

Create new incomplete PM for the
incomplete tasks

Tap Checkmark to complete

< Back PM Complete

36488 - Deep Clean PM-ANN

Success! Tap OK

Success
Way to go! Your PM is complete

OK
XM\V
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