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Step 1: Tap Dispatcher from the
Home Screen
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KWPMC AsgardMobile
Navigating Dispatcher (Part 1) - iPhone

Step 2: View all Work Order

Supertypes:

e Standard Work Orders

* |nspections
* PM's

Which are sorted by
Priority

And by Status:

Black : Rework Status

Yellow : Due Status

Green : OK Status

Step 3: Tap Work Order to open and view details
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Reported By: Staff (Medium) details

Entered by: Lanier, Kayla

Expected Start: 5/1/2023 11:49:42 AM
Due By: 5/2/2023 11:49:42 AM

Over Due By: 5/3/2023 11:49:42 AM

Description

.= AC Repair - Not Working - In the main
"~ location itself
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Details
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Step 1: Tap Dispatcher from Step 2: Tap on a Work Order to Starting an unassigned Work
the Home Screen Open and view Details Order in Dispatcher will
assign it to you
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Step 1: Tap Dispatcher from
the Home Screen

KW Training Site
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Step 4: Tap the Checkmark
to apply filters
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Step 2: Tap the Funnel to
open the Filter Screen
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IMPORTANT: Filters will
remain until they are

Reset
Location
Spa
Assignee

Work Order Name

Include Future
Include Suspended

Unassigned Only

Aging Status
L @L
O

@ )oue
() overdue
@) Rework

Occupied State

) Away

()' Home

@) Notoceupied

Step 3: Choose the desired
filter parameters

TIP: Tap the banner heading to
select/unselect all
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Step 6: Now the Dispatcher
Screen will only show the
desired work
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Important to remember your
a selected filters effect all
three Work Order Screens

e Standard
¢ Inspections
e PMs



