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Step 1: Tap My Work Orders
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ASGARD

SERVICE-DRIVEN OFERATIONS
Sunset West

Jackie Jimenez_Katana

MY WORK ORDERS

Red Circle indicates the number of
Work Orders assigned to you

Step 3: Work Order Quick View Shows:

Work Order ID
Task Name
Location
Reported By

Unit #12304 (1 Bdrm)

Not Occupied

Started I:l
|

Jnit #25206 (1 Bdrm)
Not Occupie

Reported By: Guest (High)

Not Started

Best Practices:

e Guest reported Work Orders take priority
over Staff reported.
e Overdue Work Orders take priority over
or

AsgardMobile
Managing My Work Orders - Android

< My Work Orders <

Standard Work Order (4)

114935: Repair Dishwasher - Leaking

Not Occupied

Reported By: Guest (Critical)

113531: Odor in Unit / Deodorize Unit (HSK)

Unit #10102 (2 Bdrm)
Not Occupie
Unit #12304 (1 Bdrm)
Not Occupied

Jnit #25206 (1 Bdrm)
Not Occupiec

Reported By: Guest (High)

PM (1)

I B

Step 2: Blue banners divide

.7V Supertypes

v

e Standard Work Orders
e Inspections
e PM's

o

Sorted by Priority
And by Status:

Black : Rework Status

Yellow : Due Status

Green : OK Status

Step 4: Tap on a Work Order to open and view:

Comments/Photos
Work Order Details
Sublocation

Notes

Icon
Definition

Sunset Pool, Womens Restroom
Not Occupied

Reported By: Staff (Medium)

Entered by: Lemus, Betsy

Expected Start: 5/30/2023 10:43:30 AM
Due By: 5/30/2023 10:58:30 AM

Over Due By: 5/30/2023 11:13:30 AM

© Description

.— Repair Toilet - Broken / Stained Seat - In the main
"~ location itself

Assign/Reassign
(permission
based)

Swipe to view
more details
M

M Create new
< Standard Work
Order

Start Work
Order

t seat broken

B‘




