AAA qsgard Asgard Desktop
Learning Portal Incident Search Screen

The Incident Search screen offers a range of parameters for searching all Incidents. This powerful tool will
exclusively return results for the site(s) that the user is currently logged into.

Step 1: Under the Incidents drop-down, select Search
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Step 5: Highlight an Incident and click Edit to open and view the Incident Details.
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From here, you can return a ‘Closed’ Incident back to ‘Incomplete’ status. This
allows you to make additional changes or updates, ensuring accuracy in your
Incident management.
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