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Step 1: Tap My Work Orders.
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WORK ORDERS LOCATION SEARCH

Open a Work Order.

Unit #22105 (2 Bdrm)
Not Occupied

Step 4: Select a Pause Reason,
tap Done.

Pause Work Order

Pause Reason £k

[Assisting Staff Member |

Helping Guest

Tap Pause.

If there are no Pause
Reasons listed, your
organization has elected not
to allow the Pause
functionality

Asgardsoftware.com

AsgardMobile

Pause a Work Order - iPhone

Step 2: Work Orders must be
Started in order to be Paused.
Tap the Start icon.
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Unit #22105 (2 Bdrm)

Not Occupied

Reported By: Guest (High)

COTHAM

Entered by: Lemus, Betsy

Expected Start: 11/29/2023 6:50:35 AM
Due By:

Over Due By:

@ Description

.= Repair Garbage Disposal - Not Working

~ - Kitchen

>
guest states not working [«

Note

Step 5: Paused Work Orders will be
marked by the Pause symbol on
the Work Order's banner.

{ Back MyWorkOrders 2 | Y

Standard Work Order (4) Nt

Unit #12100 (2 Bdrm)
Not Occupied
Reported By: Guest {High)

Unit #22105 (2 Bdrm)
Not Occupied

Inspection (2)

I

Since the Pause feature only
pauses work time, work
orders can go overdue during
the paused period.

Step 3: Press the Pause icon to
pause work time.

£ My Work Orders

Unit #22105 (2 Bdrm)

Not Occupied

Reported By: Staff (Medium)

COTHAM

Entered by: Lemus, Betsy

Expected Start: 11/29/2023 6:50:35 AM
Due By

Over Due By:

@ Description

.= Repair Garbage Disposal - Not Working

~ -Kitchen

3
guest states not working E
Nota

Details

Step 6: To resume the Work
Order, press Start.

£ My Work Orders

Unit #22105 {2 Bdrm)

Not Occupied

Reported By: Staff (Medium)

COTHAM

Entered by: Lemus, Betsy

Expected Start: 11/29/2023 6:50:35 AM
Due By:

Over Due By:

© Description

Tap Yes to Confirm Resume.

Confirm Resume

Are you sure you want to resume the
work order?

No Yes
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