S asgard

Learning Portal

Etap 1: Soti nan drop-down Lod Travay, chwazi
Kreye Lod Travay.

@ Asgard — Sunset West (Sunset Vacation Resorts)
File Organization Site Facilities Tools Help
Directory = Account List Expense Search Locations ~ Assets ~ | Work Orders -| PM - Inspections - Supply Chain
Welcome Page / Create Work Orders  Ctrl+F1 |
Active/Follow-up Ctrl+F2

A as ard Recently Completed  Ctri+F3
aa g Search Ctri+F4
Staff On-Shift
Add Tools Dashboard

Sl

Ekran Kreye Lod Travay la fet pou antre rapid. Pa

bezwen yon sourit. Tout bagay ka antre nan tape,

Lé sa a, Tabbing, oswa le | sévi avek kle yo flech
sou klavye ou.

Etap 3: Chwazi Repoté a, epi chwazi oswa antre
non Repote a.

@ Asgard - Sunset West (Sunset Vacation Resorts)
File Organization Site Facilities Tools Help
Directory AccountList Expense Search = Locations ~ Assets -~ Work Orders = PM - Inspections - Supply

Welcome Page * Create Work Order
New Blank Work Order

Location:  Unit#11109 (1 Bdrm)

Reporizd By Reported by Guest

[

Guest Text
Staff
Scheduled For  |Mid-Stay Call | Followup Required [

Occupied Status

IDc:upledSlEle ceupied I GuestName:

Si pwopriyete w la gen yon koodone ant Asgard ak
Sistem Jesyon Pwopriyete w la, Non Envite a ak Estati
kipe yo pral peple otomatikman.

Asgard Desktop
Kreye Lod Travay - Creole

Etap 2: Antre kote a. Asgard pral filtre chwa ki
disponib yo pandan w ap tape. Sevi ak flech yo pou
mete aksan sou kote ki korek la ak Tab.

@ Asgard -- Sunset West (Sunset Vacation Resorts)
File Organization Site Facilities Tools Help
Directory | Account List Expense Search Locations - Assets ~ | Work Orders ~
‘Welcome Page ~ Create Work Order
New Blank % Order
Location Unllﬂ111091 Bdrm
Unit #11102 (2 Bdrm)
Unit #11103 (2 Bdrm)
Unit #11104 (1 Bdrm)
Unit #11105 (1 Bdrm)
Scheduled For | (i 411106 (2 Barm)
Occupied Statys Uit #11107 (2 Bdrm)
Unit #11108 (1 Bdrm)

e Unit #11100 (1 Bdrm)

Unit #11110 (2 Bdrm)

Reported By

Tasks:

Etap 4: Si travay yo mande a se pou lavni, mete
ajou jaden Pwograme pou.

@ Asgard -- Sunset West (Sunset Vacation Resorts)

File Organization Site Facilities Tools Help
Directory Account List Expense Search Locations - Assets - ‘Work Orders ~ PM

Walcome Page © Create Work Order Active Wark Orders/Follow-Up Racently Coml
New Blank Work Order

Locaton: Untt#1110% (1 Bdrm)

Y‘"ﬂﬂy e GuestMame: SMITH

Scheduled For. | 1/18/2024 7{EAM -

Nan mitan ekran an, pran not nenpot Lod Travay ki annatant ak ki fék fini ki asosye ak kote a nan 14 denye
jou yo. Apwodch pwoaktif sa a anpeche kopi 10d travay epi aveti w sou pwoblém renouvlab nan lokal la.

Panding and Receniy-Completad Work in Unet #17710% (1 Bdm)

Status waork Reguesied
[0 0
Incompleie  Repair Intermet - Mo Service
Complele Repair | Replsts Light Fiture, Repar [ Beplace Light Fodure

Complete Repair | Replsce Light Fiture

Guest Kame Department Assgned Ta Start At
0 a
Engireering Haro_Asgard, Gabi  Wed 1717 11:30
Enginening Hoower, John E Tué 1)9 T:04
Enginesnng Hoower, John E Wed 1/10 7:31

Dire a ka chanje pou reflete 7 oswa 30 jou ki sot pase yo
selon preferans sit ou a.

Asgardsoftware.com

support@asgardsoftware.com | (424) 203-3295
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Etap 5: Nan jaden an Travay, antre mo kle ki pi diferan pou demann lan (sa vle di Thermostat) Evite
tém jenerik tankou "livre", "asiste", oswa "reparasyon". Chwazi travay la ak Tab. Ranpli jaden ki

nesese yo ak enfomasyon yo mande yo.

Walkcome Page ' Create Work Order v
New Blank Work Order Refresh Lists Close
Location: Unit #11109 (1 Bdrm) -
ReponedBy: Guest GuestMama: SMITH
Schedubed For | 1152024 557 AM l

Occupied Status

Occupied State Guest Name

Event [Mo Event]

Tasks
AL Repaw - Thermostat Mot Working - A/C Task (Enginessing) - Remove
Priority.  High Extra Request Mo

Sublocation Lning Room =
MNoles:  Thermostat will nolium on
Assign To:  Lanier, Kayla (Z 2. FL 1-3)

« Demann siplemanté

» Kantite (si sa aplikab)

» Sublocation (kote sa nesesé) endike kote travay egzak la

» Not - bay nenpot enfomasyon adisyonél ke asosye a ka bezwen ranpli [0d travay la
avek siksé

» Assign To - Si w gen privilgj Assign, epi pwopriyete w la itilize konfigirasyon sa a, ou
ka bay lod travay sa a imedyatman oswa kite li pa asiyen li.

» Ajoute anpil travay adisyonél jan sa nesesé pou menm kote a. Asgard pral
otomatikman separe travay yo pa depatman ki pral fini travay la.

| 4

Etap 6: Yon fwa ou te ajoute tout enfomasyon ki nesesé yo, Tab epi peze Antre sou
bouton Kreye Workorder(s).

Tasks
AT Repair - Thermostat Not Working - Repair (Enginesring) - Remave
Priority.  Medium Exta Request  No
Sublocabon: n the man locaton neel -
Moles
Assign To: | anigr ASGARD. Kayla -

reate Workorder(s) Clear




S asgard

Learning Portal

Etap 1: Tape mozayik Lod
Travay la.

AsgardMobile

Kreye yon l6d travay (ENG) Android

< Work Order

o
DETAILS

A O
aad

Sunset West
Kayla Lanier

‘2 ©

Etap 2: Tape Chwazi Kote.

SELECT LOCATION

Antre omwen 3 karakte.
Chwazi "Rechéch". Ou dwe
tape sou kote yo chwazi a.

Location Search

LOCATION SEARCH

WORK ORDERS

Q[wzo | X
Location Search
Q 120 X
| Unit #1201 (1 Bdrm flooth
Unit #1202 (2 Bdrm) 8. 90
Unit #12 (2 Bar i olp
—— I
a s flaflhlilki!
N z c vib nm @

Etap 4: Tape pou chanje Rapote Byen bay
Guest oswa Anplwaye, jan sa nesese. Si w

chwazi Guest, Non Guest la Obligatwa.

< Work Order

o egepe \
DETAILS Non itilizate a k

ap antre nan log
Unit #1201 (1 Bdrm = travay I.a pral
otomatikman

peple nan jaden
an Anplwaye.

Reported By

Guest |

Reported by Guest
o

Occupied

\ Tape Nouvo
Travay.

7= Tasks 4+ New Task

Ajoute mo kle

(yo) nan jaden

Rechéch, Tape
sou Travay la pou
chwazi, Tape OK. N

Replace Light Bulb - Repair / Replace
(Engineering)

CANCEL

Asgardsoftware.com

Etap 5: Ajoute Sou-Kote.

Create Location Task

Q Sub-Location

Sub-Location

Etap 3: Bouton annatant/Dénye endike
nenpot 1od travay nan 14 jou.

O

Tape Detay pou retounen nan lod
travay ou, pa flech Retounen an.

r Work Order
0

PENDING/RECENT (3)

nan wouj
Expected Start: 11/27/2023 7:34:38 AM
Guest:
Assigned To: Johnstone (SUNSET), Andy
Tasks: Clean Mirror
Ranpli nan
Green

Expected Start: 11/22/2023 6:32:15 AM
Guest: SMITH

Assigned To: Lanier, Kayla

Tasks: Deliver Hair Dryer (HSK)

Etap 6: Tape Kreye.

€< Work Order CREATE

.I

DETAILS

[Bathroom

Q Location

P Notes

light over the sink

Create Stock Item Task

Nan jaden NoOt, ajoute Kantite
ak/oswa enfomasyon adisyonél
jan sa nesese.

B Stock Item Tasks

Stock Item

Cork Screw

nit #1201 (1 Bdrm Z

Reported By

Guest

Tape bouton devwa ki
apwopriye a.

Work Order Self Assign

Self-assign?

© Un-Assigned @ Self-Assigned

Sikse! Tape OK.

[

Success

P Notes

|knock softly, baby is sleeping |

Success! Your work order has been
created

support@asgardsoftware.com | (424) 203-3295
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S asgard

Learning Portal

Etap 1: Tape mozayik Lod
Travay la.

A O
aad

Sunset West
Kayla Lanier

MY WORK ORDERS

@f

LOCATION SEARCH

‘2 ©

WORK ORDERS

Etap 4: Tape pou chanje Rapote Byen bay
Guest oswa Anplwaye, jan sa nesese. Si w
chwazi Guest, Non Guest la Obligatwa.

< Work Order

AsgardMobile

Kreye yon l6d travay (HSKP) Android

Etap 2: Tape Chwazi Kote.

< Work Order

o

DETAILS

SELECT LOCATION

Antre omwen 3 karakte.
Chwazi "Rechéch". Ou dwe
tape sou kote yo chwazi a.

Location Search

Qlwzo |><
Q 120 X
[ unit #1201 (1 Barm) | pootn
Unit #1202 (2 Bdrm) ‘8 90
t #1203 (2 Bdrm) ‘I o p

Etap 5: Ajoute

Create Location Task

@ Sub-Location

Etap 3: Bouton annatant/Dénye endike
nenpot 1od travay nan 14 jou.

O

Tape Detay pou retounen nan 1od
travay ou, pa flech Retounen an.

r Work Order
0

‘ PENDING/RECENT (3)

nan wouj
Expected Start: 11/27/2023 7:34:38 AM
Guest:
Assigned To: Johnstone (SUNSET), Andy
Tasks: Clean Mirror

Ranpli nan

Green
Expected Start: 11/22/2023 6:32:15 AM
Guest: SMITH
Assigned To: Lanier, Kayla
Tasks: Deliver Hair Dryer (HSK)
Sou-Kote. Etap 6: Tape Kreye.

€< Work Order CREATE

.I

DETAILS

| Q Location

DEgLS - . Sub-Location
. Non itilizate a k Bathroom
ap antre nan lod
RO (e - travay la pral 9 Hotda
Reported By otomatikman Sradges i op eft comer
Guest | peple nan jaden

Reported by Guest

Occupied

\

Tape Nouvo Travay.

Q. mirros X

an Anplwaye.

Clean Mirror - Cleaning (Housekeeping)

Ajoute mo kle

(yo) nan jaden

Rechéch, Tape
sou Travay la pou
chwazi, Tape OK.

Repair/Replace Mirror - Broken
Repair/Replace (Engineering)

Deliver Mirror - Delivery (Housekeeping)

Install Mirror - Install Task (Engineering)

nit #1201 (1 Bdrm =

Reported By

Guest

Tape bouton devwa ki

apwopriye s

Nan jaden N, ajoute Kantite

ak/oswa enfomasyon adisyonél Self-assign?
jan sa neseseé. i - _
Create Stock Item Task 1 i N J
Stock tem Sikse! Tape OK.
Cork Screw
Loose - [a ] Success

Success! Your work order has been
created

|knock softly, baby is sleeping |

CANCEL

Asgardsoftware.com

support@asgardsoftware.com | (424) 203-3295
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S asgard

Learning Portal

Etap 1: Tape mozayik Lod
Travay la.

A o
aad

Sunset West
Kayla Lanier

‘2 ©

WORK ORDERS

LOCATION SEARCH

Etap 4: Tape pou chanje Rapote Byen bay
Guest oswa Anplwaye, jan sa neseseé. Si
w chwazi Guest, Non Guest la Obligatwa.

<& Back Work Order

Q Location

Unit #1202 (2 Bdrm)

ap antre nan lod
[ues: || travay la pral
Reported by Guest otomatikman

A
Occupied

Not Occupied

Registered Guest Name

Not Available \

= Tasks + New Task

2, Non itilizate a k

Tape Nouvo

AsgardMobile

Kreye yon Lod Travay (ENG) iPhone

Etap 2: Tape Chwazi Kote.

< Back Work Order

Q Location

Select Location

Antre omwen 3 karakte, apresa
chwazi "Rechéch". Ou dwe tape
sou kote yo chwazi a.

Location Search
|\ 129 O | Cancel
Doang

120"

11213|4|5)6]7]18]9]0

"

Location Search &l@

L 120 [ 7 &

Unit #1201 (1 Bdrm)

i
Unit #1202 (2 Bdrm) =

Unit #1203 (2 Bdrm)

Q Sub-Location

Sub-Location

Etap 5: Ajoute Sou-Kote.

Create Location Task

Etap 3: Bouton annatant/Dénye
endike nenpot |0d travay nan 14
jou.

[

< Back Work Order

Incomplete - Repair Wall - Damaged

Enkonple Expected Start: 11/22/2023 5:43:26 AM
nan wouj Guest:

Assigned To: Lanier, Kayla
Tasks: Repair Wall - Damaged

Ranpli nan

Expected Start: 11/8/2023 10:46:43 PM
Guest: BUSSIO

Assigned To: Alatorre, Evee

Tasks: Pick Up Coffee Grinder

Green

nding/Recent (3)

Tape Detay pou retounen nan
|0d travay ou, pa flech Retounen
an.

Etap 6: Tape Kreye.

IGuesl Bathroom

< Back Work Order Create
Q Location
I Unit #1202 (2 Bdrm)
Edit

peple nan jaden
an Anplwaye.

Add Task Cancel

Reported By

Guest

Tape bouton devwa Ki
apwopriye a.

Work Order Self Assign

Travay.

Task Search

|‘\\Bu1b 0|

Repair / Replace Emergency Light Bulb -

Ajoute mo kle (yo) Repair / Replace (Engineering)
nan jaden
Rechech, Tape : _
Replace Light Bulb - Repair / Replace
Sou Travay |a pou (Engineering)
chwazi, Tape OK. ~

Bulb / Fixture - Repair / Replace
(Engineering)

“ e

Asgardsoftware.com

Repair / Replace Exterior Unit Entry Light

Nan jaden Not, ajoute Kantite
ak/oswa enfomasyon adisyoneél
jan sa nesese.

Create Stock Item Task

B Stock Item Tasks

Stock Item

Cork Screw

P Notes

| d

IKnock softly, baby is sleepingl

Self-assign?

© Un-Assigned @ Self-Assigned

Siksé! Tape OK.

Success

Success! Your work order has
been created.

OK

1 support@asgardsoftware.com | (424)_203-3295
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AsgardMobile

S asgard \ .
Kreye yon Lod Travay (HSKP) iPhone

Learning Portal

Etap 1: Tape mozayik Lod

Etap 2: Tape Chwazi Kote.
Travay la.

Etap 3: Bouton annatant/Dénye
endike nenpot [0d travay nan 14

< Back JOLI

Work Order

Q Location

Select Location D

Antre omwen 3 karakte, apresa
chwazi "Rechéch". Ou dwe tape
sou kote yo chwazi a.

A o
aad

Sunset West
Kayla Lanier

< Back

Work Order

Incomplete - Repair Wall - Damaged

Enkonple Expected Start: 11/22/2023 5:43:26 AM
Location Search na n Wouj Guest:
|,\ 120 8| cancel Assigned To: Lanier, Kayla
Tasks: Repair Wall - Damaged
Ranpli nan
Dong Green Expected Start: 11/8/2023 10:46:43 PM
0 e "agr Guest: BUSSIO
Assigned To: Alatorre, Evee
11213)J4]5]6}17]8]9]0 Tasks: Pick Up Coffee Grinder
WORK ORDERS LOCATION SEARCH s
Location Search & @
L 120 [ £ & (]

k
Unit #1201 (1 Bdrm)
Unit #1202 (2 Bdrm) =
Unit #1203 (2 Bdrm)

search

Tape Detay pou retounen nan
lod travay ou, pa flech
Retounen an.

Etap 4: Tape pou chanje Rapote Byen bay
Guest oswa Anplwaye, jan sa nesese. Si
w chwazi Guest, Non Guest la Obligatwa.

Etap 5: Ajoute Sou-Kote. Etap 6: Tape Kreye.

Create Location Task

< Back Work Order Create

Q Sub-Location

<& Back Work Order 2
Q Location

Q Location Sub-Location

Unit #1202 (2 Bdrm)
Unit #1202 (2 Bdrm) |Bathroom

Iz Non itilizaté a k
ap antre nan lod

Edit

Reported By Reported By

I Guest

| travay la pral

Reported by Guest

Occupied
Not Occupied

Registered Guest Name

Not Available \

= Tasks + New Task

Task Search

|:\ Mirror (<]

Ajoute mo kle (yo)
nan jaden
Rechéch, Tape
sou Travay la pou
chwazi, Tape OK.

Asgardsoftware.com

otomatikman
peple nan jaden
an Anplwaye.

A

Tape Nouvo
Travay.

Clean Mirror - Cleaning (Housekeeping)
Deliver Mirror - Delivery (Housekeepmg)\
Install Mirror - Install Task (Engineering)

Repair/Replace Mirror - Broken / Loose -
Repair / Replace (Engineering)

“ Cancel

|Smudges in the top left corner I

Cancel

Add Task

Nan jaden NOt, ajoute Kantite"
ak/oswa enfomasyon adisyoneél
jan sa nesese.

Create Stock Item Task
B Stock Item Tasks

Stock Item

Cork Screw
[ |

IKnock softly, baby is sleepingl

Guest

Tape bouton devwa Ki
apwopriye a.

Work Order Self Assign

Self-assign?

© Un-Assigned @ Self-Assigned

Siksé! Tape OK.

Success

Success! Your work order has
been created.

OK

1 support@asgardsoftware.com | (424)_203-3295
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