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Step 1: Tap My Work Orders.
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MY WORK ORDERS

'WORK ORDERS LOCATION SEARCH

Red Circle indicates the number of work
orders assigned to you.

MY WORK ORDERS

Step 3: Work Order quick view shows:

e Work Order ID
e Task Name

e Location

* Reported By

119152: Deliver Bath Towel (Exchange)

Unit #11104 (1 Bdrm)
Not Occupied

(Started)

Garden Pool, Cabana GP 1
Occupied

(Not Started) -

4+

Best Practices:

» Guest reported Work Orders designated
in red take priority over reported
designated in green.

o Overdue Work Orders take priority over

or

Asgardsoftware.com

AsgardMobile

Managing My Work Orders (HSKP) Android

< Back

My Work Orders 48

Standard Work Order (4)
119294: Deliver Sheet / Linen Set - Queen

Unit #1202 (2 Bdrm)

Not Occupied

Reported By: Guest (Higt

119152: Deliver Bath Towel (Exchange)

Unit #11104 (1 Bdrm)

[Er]

Not Occupied

Garden Pool, Cabana GP 1

Occupied

a0
Unit #20307 (2 Bdrm)
Not Occupied
Reported By: Guest [High

a0

Step 4: Tap on a Work
Order to open and view
more details. Uni

Comments

Work Order Details
Sublocation

Notes

¢ e
)

DETAILS

Unit #20307 (2 Bdrm)

Not Occupied

Reported By: Guest (High)
SMITH

Entered by: Lanier, Kayla
Expected S 024 8:10:34 AM
Due By: 1/5/2024 8:25:34 AM

Over Due By: 1/5/2024 8:40:34 AM

© Description

.= Clean Floor - Mop - In the main

"~ location itself

t #20307 (2 Bdrm)
Not Occupied

waported By: Guest (High

Step 2: Blue banners divide
Supertypes:

e Standard Work Orders
» Inspections
e PM’s

Sorted by Priority
and by Status

Black : Rework Status

Yellow : Due Status

Green : OK Status

Icon Definitions

e Create a new

Standard Work Order
Assign/Reassign
(permission based)

o Start Work Order
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