S asgard
Learning Portal

Step 1: Tap Dispatcher or
My Work Orders.

A O
Al

Sunset West
Kayla Lanier

% | B
() o

MY WORK ORDERS

@y

LOCATION SEARCH

DISPATCHER

$°

WORK ORDERS

Tap the List icon.

< Back My Work Orders {8 | &g

Standard Work Order (2)

Step 4: If you are inspecting
someone’s work, tap Select to
choose the Inspectee.

& Inspectee

SELECT

Choose an Inspectee, or
type name to filter.

Select Inspectee

= Inspectees

Step 7: Tap Create.
< Inspection |cREATE

DETAILS

01 (1 Bdrm)

Asgardsoftware.com

AsgardMobile

Create an Inspection (ENG) Android

Step 2: Tap Search Location.

€ Ingpection

SEARCH LOCATION

DETARLS

Enter at least 3 Characters.
Tap Search.

Location Search

Q120 X

< 12th 10th 100th
T2 345678 j9]o0
qiwlle|rjtliyvjulifjolp

i1kl

als|djflgjh

4 b n|m &

Location Search ! IE'
el

Q 120

Tap on the
location.

Step 5: Pending/Recent button
indicates any work orders within
14 days.

Tap Details to return to your
inspection, not the Back arrow.

£ Inspectio

P )
Incomplete - Replace Light Bulb

Expected Start: 11/29/2023 6:44:16 AM

Guest: SMITH

Assigned To

Tasks: Replace Light Bulb
Complete
in Green

Expected Start: 11/22/2023 6:32:15 AM
Guest: SMITH
Assigned To: Lanier, Kayla

Tasks: Deliver Hair Dryer (HSK)

Tap Self-Assign or Unassign.

Work Order Self Assign

Self-assign?

© Un-Assigned @ Self-Assigned

Step 3: Tap Select Template.

< Inspection

.I

DETAILS

Q@ Location

SEARCH LOCATION

B Template

SELECT
TEMPLATE

Filter by Department or type
Inspection Name. Tap to select
Inspection Template.

Select Template

. Department

|[All Departments] ‘

# Name

|qwck |

B Templates

Step 6: Add Comments/Photos,
if needed.

€ Inspection

e

COMMENTS/PHOTOS

uu Comments

Only one comment/photo
can be added at creation.

Success! Tap OK.

Success
Success! Your inspection has been

created

1 support@asgardsoftware.com | (424) 203-3295
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AAA asgard AsgardMobile

Learning Portal Create an Inspection (HSKP) Android
Step 1: Tap Dispatcher or Step 2: Tap Search Location. Step 3: Tap Select Template.
iy orkBrders
o E o _

DETALS

DETALS
A O N

Sunset West
: Enter at least 3 Characters.
Tap Search. I

cation Search
"a a,| 120 x | TEMPLATE
DHSPATCHER MY WORK GRDERS Filter l:gy Department or type
; : Inspection Name, Tap to select
o S ot s Inspection Template.
o Q 1 Zli3ja}5|6f7]Af9l0 =
Select Template
giwielritiyfuldgoip Jepartman
WORK ORDERS LOCATION SEARCH
alsidlfligih] k)l
ap the List icon. -
£ . MyWorkOrders 8 | 5§ : B Templates
t it My Villa Key Quick Check
Standard Work Order 12) | t e Tap on the Quick Check Pre Arrival
location.
Step 4: If you are inspecting Step 5: Pending/Recent button Step 6: Add Comments/Photos,
someone’s work, tap Select to indicates any work orders within if needed.

choose the Inspectee. 14 days.

_Tap Details to return to your
inspection, not the Back arrow.

SELECT = Inspection CREATE

Choose an Inspectee, or
type name to filter.

&

Inspection

N

COMMENTS/PHOTOS

o4 Comments

PEMDING/RECENT (5)

Incomplete
Select Inspectee in Red
59 Complete
in Green
) Only one comment/photo
can be added at creation.
Step 7: Tap Create. Tap Self-Assign or Unassign. Success! Tap OK.
) . Success
OETAILG " Safsieaind Success! Your inspection has been

created
B hdi
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AAA asgard AsgardMobile

Learning Portal Complete an Inspection (ENG) Android
Step 1: Tap My Work Orders. Step 2: Open the Inspection to view Step 3: View the work order Details.
the Task List.

AA SCEh T B K5 (10) | DETAILS | PENDI ENT

Unit #10305 (1 Bdrm)
Sunset West

Not Occupied S Details Screen Key:
Kayla Lanier ot B S s} ‘ 1.Create Standard Work Order
-l

.0 = 2.Checkmark to Complete
s | H
5

3. Return to Task List
G-l [ ometcl Tap Start. 4. Edit Inspected User

7 e v 5. Description
o o
& S drg?
LOCATION SEARCH B8 o 'o E}'
DETAILS ¢ ECEF

B 118364: Pre-Arrival Checklist

Unit #1201 (1 Bdrm)
Mot Occupied
Reported By: Staff (Medium)

Entered by: Lanier, Kayla

= Inspecting work of o
Unit #1201 (1 Bdrm) Kitchen Inspection Score: B8.BY %
Mot Occupied "
Bathroom © Description 5
F Patio . standard pre-arrival checklist
Step 4: Update Tasks. Sttep“_?: To feéflflftih f;)r akSE%CiriC t?rslk, Step 6: To add Comments/Photos,
ap "1ype totilter tasks" below the
Tasks header. Start typing the tap New Comments.

Keyword; the tasks below will
automatically filter to match your

search.
v ! ]
Passed Failed . ‘2

add skip reason.

COMMENTS (0)
v

& Comments + New Comments

TASKS (10}

B 118364: Pre-Arrival Checklist

Take a Photo or Select from Gallery.

Passed + Inspection Score

/ Pl B8.89 %
Skip Reason

MNfA

Failed always note what failed.

B Tasks

e ™

v

|
W

Passed | Kitchen

[Tub needs to be caulked |

Asgardsoftware.com 1 support@asgardsoftware.com | (424) 203-3295
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Step 7: Enter Your Comment.

Comment

A comment is
required when
adding a photo.

€« Comment

You may want to add
] the task number in the
comment for added
clarity.

task 10 - tub is not caulked

EDIT REMOVE

Tap Save.

After saving your photo,
you can Edit or Remove it

by pressing and holding
the saved photo/comment.

Step 9: Tap Checkmark to

Complete.
€  Review to Complete v
0 =
DETAILS

Im:

Asgardsoftware.com

Step 8:Tap Tasks to return to the Task screen, then tap
the Checkmark to Review.

‘::-
) e )

B
LS

TASKS (10}

B 118364: Pre-Arrival Checklist

& Comments + New Comments

Tuesday, Decembar 5, 2023 5:48:38 AM by ¥ Inspection Score

Lanler, Kayla
task 10 - wib k= not cauled

BE.89 ¥

Tap Tasks to review the list of
Failed or Incomplete Tasks.

N
"i

Review the Score.

€ Review to Complete v

< Review to Complete

o I'_'_ DETAILS

DETALS

12/5/2023 5:49 AM
Completed -
12/5/2023 6:02 AM n ;
= Tub/Show the condition of
Duration: = tub and shower caulking.
13m ke
Success! Tap OK.
Success
Way to go! Your inspection is
complete!
OK
2 support@asgardsoftware.com | (424) 203-3295
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AAA asgard AsgardMobile

Learning Portal Complete an Inspection (HSKP) Android
Step 1: Tap My Work Orders. Step 2: Open the Inspection to view Step 3: View the work order Details.
the Task List. _
A (0] e - = i

A& = - TA DETAILS

#1205 (2 Bdrm - Lockoff)

Sunset West Dccupied Details Screen Key:
oy Larver ! i 1.Create Standard Work Order
o0 - 2.Checkmark to Complete
5 ] 3.Return to Task List
"0 . Tap Start. _

4.Edit Inspected User
5.Description

=0 ©

DETAILS

EHEPATCHER MY WORK ORDERS

LOCATION SEARCGH

B 48861 HSK: Unit: Detailed+

€ Back My Work Orders 2 #1203 (2 Bdrm - Lockoff)
S ard Work Crader (1) Mot Occupied

Reported By: Staff (Medium)

Inspection (1)

Entered by: Kayla Lanier

nspecting work of 'n

#1205 (2 Bdrm - Lockoff)

Deecupied Inspection Score: 100.00 %
Step 4: Update Tasks. Step 5: To search for a specific task, Step 6: To add Comments/Photos,
tap “Type to filter tasks” below the New C
Tasks header. Start typing the tap New Comments.

Keyword; the tasks below will
automatically filter to match your

1. s the exteriorflight/door free of dirt, debris, bugs?

=] =2 e
. 3 L -V
4
Note .‘-_:__:,'

TASKS (188)

add skip reason. B 46861: HSK: Unit: Detailad+

& Comments + Mew Comments

Take a Photo or Select from Gallery.

Passed

Skip Reason

v/

Mot Applicable

Failed always note what failed.

Asgardsoftware.com 1 support@asgardsoftware.com | (424) 203-3295
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Step 7: Enter Your Comment.

Comment

A comment is
required when
adding a photo.

You may want to add
the task number in
the comment for
added clarity.

< Back Comment

&

Task 14 - smudges on refrigerator

Tap Save.

EDIT REMOVE

COMMENTS (1)

= Commenis + New Comments

After saving your photo,
you can Edit or Remove it = i ©
by pressing and holding
the saved photo/comment.

Step 9: Tap Checkmark to

Complete.
<« Review to Complete \/
o
DETAILS
Inspecting work of

Inspection Score: 99.47 %

Asgardsoftware.com

Step 8: Tap Tasks to return to the Task screen, then
tap the Checkmark to Review.

- b I: . ’: :
cd
TASKS (188)
Comments + New Comments

B 46861 HSK: Unit: Detailed+

" Inspection Score

B Tasks

Tap Tasks to review list of
Failed or Incomplete Tasks.

Review the Score.

€  Review to Complete v

DETAILS

« Review to Complete

Ins Kitchen

Completed:

Are thare any prints, smudges on the

stainless steel?

Duration:

Success! Tap OK.

Success

Way to go! Your inspection is
complete!
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Ly asgard

Learning Portal

Step 1: Tap My Work Orders.

A O
aa

Sunset West

Kayla Lanier

& | B

DISPATCHER MY WORK ORDERS

< My Work Orders
Standard Work Order (2)

PM (1)

Step 3: Tap Start.

Task Lists are either:
+ Ungrouped
* Grouped by Sublocation

Quick Collapse: compresses
sublocation banners.

-
Li LY

TASKS (118)
B 116852 Villa/Unit PM-ANN

Entrances

Kitchen

Bathrooms

Expand by
Balcony using the
arrows

Light Fixtures
HVAC

Fiitures

Asgardsoftware.com

AsgardMobile
Complete a PM (ENG) Android

Step 2: Tap to open and view

é Details and Pending/Recent
the PM Task List.

provide more information.

Q

& My Work Orders '\2

Standard Work Order (2) = L
TASKS (118) b

PM (1)
B 116852: Villa/Unit PM-ANN

Entrances

Unit #20406 (2 Bdrm)
Not Occupied

Step 4: When the work is done,
mark each task Complete.

Step 5: Add Comments/Photos.

e L
E L1 L

TASKS (118)

B 116852: Villa/Unit PM-ANN

aty
COMMENTS (0)

@ Comments + New Comment

Tap New Comment.

Take a Photo or Select from
Gallery.

Add Notes, if needed.

DT R e —

v
Complete

1 support@asgardsoftware.com | (424) 203-3295


https://asgardsoftware.com/
mailto:support@asgardsoftware.com

Step 6: Enter your comment.

Comment

Task 4 - new door handle

Step 7: Tap Checkmark to Review.

TASKS (118)

B 116852: Villa/Unit PM-ANN

Entrances

Step 8: Tap Checkmark to

AA Comment is required

After saving your photo, you can
Edit or Remove it by pressing

when adding a Photo and holding the saved photo.

[eoiT] [REmove

COMMENTS (1) |

» Comments + New Comment

You may want to add the
task number in the
comment for added clarity.

Once your comment has
been added, tap Save.

Select a Completion Option.

Completion Options

Started thie work ler anyway

A warning will appear if tasks are
left Incomplete.

€ Review to Complete

116852 - Villa/Unit PM-ANN

12/8/2023 543 AM
Completad: te ne B ate
12/8/2023 5.54 AM
Duration:
11m I tt
Description:
Commeant

Tap the pencil icon
= ;V to resolve.

Incomplete Tasks

A A PM cannot be completed
with incomplete tasks.

Success! Tap OK.

complete.

<  Review to Complete

Success

Way to go! Your PM is complete

116852 - Villa/Unit PM-ANN

#20406 (2 Bdrm)

Asgardsoftware.com
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Ly asgard

Learning Portal

Step 1: Tap My Work Orders.

€ My Work Orders
Standird Work Order (2)

PM 1)

Step 3: Tap Start.

Task Lists are either:
» Ungrouped
» Grouped by Sublocation

Quick Collapse: compresses
sublocation banners.

#

Expand by

L using the
. arrows

Asgardsoftware.com

AsgardMobile

Complete a PM (HSKP) Android

Step 2: Tap to open and view the

PM Task List.

& My Work Orders

Standard Work Order (2]

Step 4: When the work is done,
mark each task Complete.

< v

TASKS (¥7)
B 118511 VillafUnit General Claan PM-ANN

Bedroom

13, Clean hepoboard.

&
v
Compista

Add Notes, if needed.

1. Chgch for marks oo waly and remove

T, Pe—
v
Compate

CRY

Details and Pending/Recent
provide more information.

Bedroom

Step 5: Add Comments/Photos.

Tap New Comment.

0 ay I Ed

COMMENTS (0

Take a Photo or Select from
Gallery.

1 support@asgardsoftware.com | (424) 203-3295
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Step 6: Enter your comment. After saving your photo, you can
Edit or Remove it by pressing on
the saved photo.

A A Commentis required
when adding a Photo.

COLMENTS (1

Comment You may want to add the task

number in the comment for
added clarity.

Task 54 - sofa cushion has stalnsl

Once your comment has been
added, tap Save.

Step 7: Tap Checkmark to Review. A warning will appear if tasks are

elect a Completion Option.
left Incomplete. S @ P P

Completion Options
. . 118511 - Villa/Unit General Clean PM-ANN

TASKS (97) Het i f k-"ﬁ

lka/Unit General Clean PR-ANN Semrind

Review to Complete

Bedroom

13, Chian haadboarl.

Incomplete Tasks Tap the pencil icon
| S i e ,| to resolve.

A A PM cannot be completed
with incomplete tasks.

Step 8: Tap Checkmark to Success! Tap OK
complete.

£«  Review to Complete Success

Way 10 gof Your PM s complete

8511 - Villa/Unit General Clean PM-ANN

Asgardsoftware.com 2 support@asgardsoftware.com | (424) 203-3295
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