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Step 1: Tap Dispatcher from the
Home Screen.
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Step 4: Select a Suspend Reason.

Suspend Work Order

© Suspend Options

Suspend Reason:

Awaiting Invoice

Awaiting Parts

Guest DND

In-Shop Repair In Progress
Tech Reassigned to Emergency Task
Tech Training Required

CANCEL

Step 7: To view Suspended
work orders, Filter for
Include Suspended. )
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Suspend Work Order - Android

Step 2: Tap to open Work Order.
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Step 5: If necessary, tap Suspend
Overdue Date to change Overdue

Date.
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Select a new date, click Done
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Step 3: Tap the Three Dots
and select Suspend.

DETAILS

Unit #212

Occupied

Reported
TAILS  (

ZAUNT

Entered by

Expected Start: 1/31/2024 7:35:15 AM

Due By:

Over Due By:

@ Description

+= Deliver Mattress Topper - King - 1

"~ Mattress Topper - King

Step 6: Add Comments for
additional insight and clarification.

Suspend Wark Order

@ Suspend Options

Guast DND

2/2/2024

guest dod - return Tomotrow

SUSPEND CANCEL

Suspended Work Orders have a
Gray or Blue Banner

o = 5
DETAILS

Step 8: To Unsuspend a work order, tap
the Three Dots and select Unsuspend.

€ Qe

o

DETAILS

Tap YES to Confirm Unsuspend

Confirm Unsuspend

Are you sure you want to lmRUSfJPl'Id

work order?
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