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Learning Portal Actions Taken - Android
Step 1: Tap My Work Orders. Step 2: Tap on the white space Step 3: Type the keyword for
under the Action Taken header the action you took.
to utilize the Keyword Filter. The available Action Taken
A (o] options will automatically filter.
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Sunset West

You must tap to select the
appropriate Action Taken.

o Action Taken Search
DETAILS

Q
DISPATCHER MY WORK ORDERS nit #1103 (2 Bdrm
Not upled
Reported By: Guest (High
NEEL "
tered by: Fullmer, Pam
Tap here to open the Work Order Expected Start: /3012024 72151 AM
you are ready to complete. B AT,

@ Description | Action Taken Search

c 1 Q light X
Standard Work Order (2) R ) 4 i
= Repair: Lighting* - In the main location itself
§ ,I ! r '
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Unit #1103 (2 Bdrm)
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<
Reported By: Guest (High)
[ ]

CANCEL

Step 4: Tap Comments to add Step 5: Tap New Comment, Step 6: Tap Checkmark to
comments/photos, as needed. enter comment and Save. complete.

& Review to Complete v

121348 - Repair: Lighting*

]

DETAILS

ntered by: Fullmer, Pam |Dld light bulb replaced with LED bulb!

Description:

s By 4130/2024 £33 Tap Details button, then the
Checkmark o review.
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#= Repair; Lighting* - In the main location itself

o Success! Tap OK.

DETAILS

&

Success

N . N ) ,
Replaced Light Bulb Way to go! Your work order is complete!
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