
Asgardsoftware.com 1

Off Shift - the associate has logged out of the device and clocked out for the day. 
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Asgard Desktop
Staff On-Shift Status Definition

Quick Reference Guide

On Shift - Ready - means the associate is prepared to receive work orders. Their name will
automatically populate in the Create Work Order and Active Screen drop-down list.

About 15 minutes before the end of the associate’s day, they will switch to On Shift - Ending Shift status.  
This alerts you and allows them to complete any remaining work assigned to them before leaving for the day.  

Note: If your site uses
Auto-Assign, you will only

be assigned to work
orders when you are in

On-Shift - Ready status.

On Shift - Break - behind the user’s name indicates the associate is on a break or at lunch.
Additionally, a clock indicator appears. This convenience feature shows the front desk and the system

exactly how long the user has been on break.  

A user's Shift Status provides the necessary information to efficiently manage work
orders, especially when it comes to assigning and reassigning work orders.

Name’s of those users who are
Off Shift will not appear in any of
the “Assign To” dropdown lists.

When an associate's status is Off Shift, any pending work orders still assigned to them
must be reassigned to an associate whose name is available in the Assign To dropdown list.
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