AAA CISQCII‘CI Asgard Desktop
Learning Portal Reset Password

Asgard uses a secure method of storing and resetting passwords. Follow the instructions below to reset
your password by choice, or when you have forgotten your password. If you have any questions or concerns
please contact support@asgardsoftware.com.

Step 1: Reset Password: If a user needs to change his/her known
password, the option is available from Tools > Change My Password.
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Step 2: Forgotten Passwords:

If you forget your password, click Forgot My AAA qsgard
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your Password Reset Token to arrive via email.

Forgot My Password

Send Reset Token | Reset Password

You must have an email on file to use the password reset

R You will receive a Password Email containing a
suppon@asgardsofware.com
Please enter your Usemame. and the Email address that you temporary password.
have onfile.
Upencorbmaton o Usemame ndEmai o esniokon For security purposes, the temporary password
new passward. will expire after 15 minutes.
e ' If you did not request this password reset, please
Er ~ contact us immediately at
Send support@asgardsoftware.com.

Click here ifyou already have your resettoken

Cancel

Asgardsoftware.com 1 support@asgardsoftware.com | (424) 203-3295



https://asgardsoftware.com/
mailto:support@asgardsoftware.com

Step 3: After receiving your token via email, enter the Reset Token in the Reset Password tab of the Forgot
My Password dialog box, and click Validate Token. This will unlock your account and allow you to create a
new password. Once validated, you can set your password, following any applicable security guidelines.
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