AAA asgard Asgard Desktop
Learning Portal Sending SMS Messages

Follow the steps below to send SMS (text) messages from the Directory in the main Desktop application to a user’s
mobile phone. SMS messaging from the Asgard Desktop Application is only available for U.S. cell phone numbers. For
users with international mobile numbers, we can use the SMS Gateway email address (i.e. 44123456789@orange.uk) to
send Asgard notifications via text message. For assistance with SMS text messaging or the Asgard Directory, please
contact support@asgardsoftware.com.

0 Before you begin:

The intended recipient must have a user profile
« The recipient’s mobile phone humber and mobile carrier must be entered in their user profile
« An email address must be associated with your own user profile

Directory | Locations = Work Orders = PM = Inspections = Supply Chain +  Cleans

Welcome Page User Directory Haro, Gabi[gharo]*
[ Disable This User  Print

Usemame: First Name: |Gabi | Last Name: |Har0 ‘ VR ID: 111889
Last Site Visited: | | [ Limit Work Order View to Departmert [ Clear Last Site Visited
Application Language and Culture: | [Windows Default] Third-party Affiliation: ‘

Password: | | Confirm Password: ‘ User Type: | Normal

Leave blank to leave passward unchanged
Contact Information

Cffice Phone: | | Fax Phone | |
Contact Method: | E-mail - IMUbiIe Fhone: |7345553844 I IMUbiIe Camier: | T-mobile vI

IEmai\' gharo @asgardsoftware com I

Step 1: Click the Directory button. Step 2: Search for the recipient by Name or Department
and press Enter or click the Find button.

@ Asgard -- One Valley Lodge @ hagard - One Valley Lodge

File  Site  Facilities Tools  Help File Site Facilites Tools Help
DirECtDr}" ations ~ | Work Orders ~ PM ~ Directory = Locations ~  Work Orders =+ PM - Inspections ~ Supply Chain = Cleans +
Welcome Page User Directory
WeloomePage New User Edit Disable | Change Password | Show Disabled Users
Display Directory As: Last Name, First Name  ~ ILookFor: Haro vI
A asgard

AA Mobile Phone: 7345553844

Email: gharo@asgardsoftware.com

‘Welcome Page User Directory
Step 3: Hover your cursor

, Mew User Copy Edit Disable | Change Password | Show Disabled Users
over the user’s phone

number, press the Ctrl key on Display Directory As: Last Mame, First Mame ~ | Look For |Site Admin |v‘ Find
your keyboard and Click. Haro, Gabi
l Mobile Phone: 7345553044
Email: haro@asqar: are.com

Mendosa. CORP_Bonnie
Mabile Phone: 3078675305
Email: bmendosa&Ecompany .com
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File  Site Facilities Tools Help
Directory  Locations ~ | Work Orders = PM - Inspections ~ Supply Chain » Cleans ~
Welcome Page User Directory
MNew User Edit Disable = Change Password = Show Disabled Users

Step 4: Type your message into the

Display Directory As: Last Mame, First Mame = | Look For: Site Admin - Find | Clear | Print ~
SMS Messenger window. The Haw Gab S — ~ 0 x
. . '] . . . . lobile One: I
recipient’s name will be highlighted in Email dsCssertvarecom | |
iessage body:
blue. Click Send. Mendosa, CORP_Bonnie Wiite your message herel|
Mabile Phone: 2078675309
Email: bmendosa@company com /
Morales. Leece
Email: Imorales@yoursacationres.

Saffron. CORP_Selma
Mobile Phone: 214-555-8714
Email: ssaffron@vacationcorp.com

—— Send Cancel

@ Asgard -- One Valley Lodge

[
File  Site  Facilities Tools  Help @

NOTE!
Directory | Locations ~  Work Orders - PM -

Welcome Page User Directory

New User Edit Disable | Change Password If a phone number displays in black, it is not

Display Directory As:  Last Mame, First Mame = eligible to receive SMS messages from the

Haro. Gabi Directory. Remember to check that the mobile
Mobile Phone: 7345553542 | carrier is indicated in the user’s profile.
Email: analo=asgargsoftware.com
Mendosa. CORP Bonnie Phone numbers configured to receive SMS
Mobile Phone:  [3078675309 messages will display in blue.
Email: DMenaos ale COmpany .com
12:25 ull ¥ @@
<
<
gperez@katanasoft.com
Step 5: The user will receive your message as a Aidsrisii

Today 12:21PM

text on their mobile phone. If the user responds,
it will be sent to the email address associated
with your user profile.

/ no subject / Testing!
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