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The Asgard application allows users to receive work order notifications via text, email, or desktop and
mobile alerts, ensuring they stay informed about important tasks. While users can set up their
notifications, the Grant Privileges permission is required to set them up for others. If you lack this
permission but believe you should have it, contact support@asgardsoftware.com.

Step 1: Click the Directory button. Step 2: Locate the user profile, highlight, and

either Double-Click or select Edit.
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Step 3: When the user's profile opens, verify that the contact information includes the correct
Mobile Phone Number, Mobile Carrier, and Email Address.

‘Welcome Page | User Directory - Perez, Gabilgabiperez]*

isable This Us | Print Save Save/Close Close
Usemame:  gabiperez

FirstName:  Gabi LastName:  Perez VR ID: 110861

Last Site Visited: [ LimitWork Order View to Department 8 Clear Last Site Visited

* | Third-pany Afiliaton. DO NOT DISABLE - USED FOR TRAINING
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Password: Gonfirm Password: User Type:  Mormal

Leave blank o leave password unchanged
Contact Information
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/\_/Notifications are found at the bottom portion of the screen.

Step 4: To create a new work order notification, use the
New Notification drop-down menu. Notifications only
apply to Standard Work Orders and Stockrooms.
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You must select the appropriate Site or
Facilities Department if you have access to
multiple sites. Select OK.
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Step 5: The New Work Order Notification window will appear with options for when to receive a
notification, and by which method.

New Work Order Notification for One Valley Lodge X
The top portion of the D) Theworkorderisbeing:  Created () Work Order entrediby
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In the Notify By section, on the bottom of the screen select the type of notification by clicking
the Sending E-mail and/or Sending SMS box. Select OK.

Step 6: The New Notification setting will appear in the notifications section below.

Fanlitias Department) Stociroom Sourca 5end Me & Notification When Sand Emnil Sand 5M5 Showe Apphcation alart

I v One Valley Lodge Work Order Status is incomplete, reported by guest + - I

Asgard notifications can be tailored to accommodate a variety of requirements, ensuring they
align with your property's specific needs, or can be set up with broader criteria to enhance
= your team's situational awareness.



