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Step 1: In the Work Orders drop-down, Step 2: Click Average Response Times
select Dashboard. Reportin the top right corner under Reports.
@ Asgard -- One Valley Lodge
File Organization Site FaciliTie%Tools Help Print Refresh All_ Close |
Directory = Locations - | Work Orders ~| PM ~ Inspections = Supp i | Summary Counts
Welcome Page ' Create Work Orders  Ctrl+F1 Average Response Times |
| Active/Follow-up Ctrl+F2 Productivity Statistics by Assignee
a Recently Completed  Ctrl+F3 Productivity Statistics by Department
Abasgard Search Ctrl+F4 Productivity Statistics by Work Order Name
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Step 3: To access the report Preview, ders by Hour
hover over the Asgard icon to display the
Preview, then click to open and view. .. B Preview

Use the Parameters outlined below
to fill in the required information.

Preview

File View Background

1.Facilities Department - defaults to your site.
380 A B ae & B W a & |[100m% 2.From - expected start date (defaults to the
first day of the current month).

3.To - expected end date (defaults to today's
Facilities Department: Al of One Valley Lodge - date).
From: 1/1/2025 12:00:00 AM - 4.Reported By - select who reported the work
— 1/7/2025 12:00:00 AM . ord(_ar for the report to be generated. )
5.Assigned to - team member responsible for
Reported By: 3 selected (All) - the Work Order.
Assigned to: [Anybody] - 6.Entered by - team member who created the
Entered by: [Anybody] - work order
— S — - 7.Type - select the category of work order for
the report.
el L Work Order Type - 8.Group By - the method for organizing the
report.
| submit |
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To view additional options for the following parameters, click on the drop-down arrow.

i 2 x Parameters xox Parameters s x
Facities Department: | All of One Valley Lodge - Facilties Department: Al of One Valley Lodge -
Facllities Department:  All of One Valley Lodge M — /272025 12:00:00 AN . From: 1/1/2025 12:00:00 AM -
From: 1,'],'2025 12:00:00 AM - To: 1/7/2025 12:00:00 AM . To: 1/7/2025 12:00:00 AM -
To: 1/7/2025 12:00:00 AM - Reported By: 3 selected (All) B RRpol e 3 selected (All) M
: Assigned to: [Anybody] -
Reported By: 3 selected (All} i Assigned to: ‘[-’\Mﬂﬂvl & - oy .
3 [Anybody] " : vt :
T [ (select Al ol s Abr, eomne ] - Gmbod]
1 Guest 7 Type: Aldrich, Candace - b Alatorre, Julie
Entered by: ¥ Owner Alfred, Frank Group By: Aldrich, Candace
o/ staff Group By: Alle, Jay Bell-Leon, Bailey
ding, Jessie
Type: Austin, Trevor Bree
| B Chamblain , William
- o |[cmea | i, e S :
roup By: = A x y
Parameters A x Parameters %
Facilities Department: | All of One Valley Lodge - Facilities Department:  All of One Valley Ladge -
From: 1/1/2025 12:00:00 AM - From: 1/1/2025 12:00:00 AM -
To: 1/7/2025 12:00:00 AM v To: 1/7/2025 12:00:00 AM -
Reported By: 3 selected (All) - Reported By: 3 selected (All) -
Assigned to: [Anybody] - Assigned to: [Anybody] -
Entered by: [Anybady] - Entered by: [Anybody] -
Type: Work Order =] Type: Work Order -
Group By: Waork Order / Group By: Work Order Type Iz
Tspection Work Order Type
PM Department

Once you have filled in all the necessary parameters, click on Submit.
Your report will display on the right side of the page.

iew Background
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Parameters 2 x ‘
Faciliies Department: Al of One Valley Lodge -
vz b0 Work Order Average Response Times Report A
To: 12/31/2024 12:00:00 AM - aAb
For All of One Valley Lodge
Reported By Guest B Completed, followed-up work orders from 12/1/2024 12:00 AM to 12/31/2024 12:00AM asgard
Response Time In Minutes
Assigned to: [Anybody] -
Entered by: [Anybody] - Expected Startto  Expected Start o Actual Start to Completion Total A
Assignment Actual Start Completion to Follow Up C ging
Type: Work Order -
Group By: Work Order Type - AIC Task
/ Engineering 00 440 312 23684 24435
mit_| Average AIC Task 00 40 312 23684 24435
| Reset | | submit
Appliance Task
ili Es 1953 975 253 19196 20423
All the familiar features e
H Average Appliance Task 1953 975 253 19196 20423
of Microsoft Word are 4o e
readily accessible for Assist
H s s
your convenience. Safety & Security 00 143 200 14821 15164
Average Assist 00 143 200 1482.1 15164
Cleaning
Housekeeping 00 302 245 23417 23964
Average Cleaning 00 302 245 23417 2396.4
Delivery
Housekeeping 02 2415 197 20802 23414
Average Delivery 02 2415 197 20802 23414
General Task
Engineering 00 695.4 215 12708 1987.7
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