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Status of Completion

Step 1: From the Work Orders
drop-down, select Dashboard.

Asgard Desktop

ENG Dashboard Counters Examples (Status of
Completion & Frequency Tasks at Location)

IWork Orders :I PM - Inspections ~ Supp

The Dashboard screen displays four dashboards by default. Use
the New Counter button to add and arrange additional

e T dashboards, including duplicates. Dashboards remain unchanged
Active/Follow-up ~ Ctrl+F2 unless manually updated.
Recently Completed  Ctri+F3
Search Ctri+F4
- o X
Staff On-Shift ite Facilties Tools Help
o - Sy - s o g S
| Dashboard Repors - P Bt Al Gose]
! T Status af Completion i [Work Orders by Day-of-Week =
| Auto Assign Rules ~_[All Departments] - [All Reporters] - QB G || hisvear ~ Housekeeping - [AlIReporters) - Q [ G 3 | |This Month ~_[All Departments] - [All Reporters] - A28a8

)
g

If your dashboards don’t
automatically display data,
adjust any of the
parameters to prompt the
data to populate.

1273012024 through 1/6/2025 112024 through 12/31/2024
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12/1/2024 through 12/31/2024

[Roquests by Roporier
This week

™
QEaa

- [All Departments]

12730202 through 1672025

Step 2: Adjust the Parameters below to populate the necessary data.

|Status at Completion H
his Month [] (ANl Departments] - [All Reporters] -l ARS8 AE
202 [All Departments) [All Reporters]
Activities
Bell Staff Staff
This Fiscal Period Engineering Owner

This Quarter
This Fiscal Quarter
This Year

This Fiscal Year

Front Office
Housekeeping

Step 3: The selected data will be displayed with the chosen parameters.

To view the work orders, highlight and double-click.

Status at Completion

This Year i Engineering

- |Guest

tll*fiﬁ/_\

1712024 through 12/31/2024

B/O%.

Double Chck .
) /I Quick Reference:
' ~1667%
"f /l 3 16.67%: Overdue: Avg R Timr \l ZOOm ‘ .
“# Toggle to Grid View
4 Refresh
44447

Asgardsoftware.com

4 Print (available only in bar graph mode)
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Step 4: Highlight and click on View Work Order or Double-Click on the work
order you wish to view.

Standard Work OrdepeC

View Work Order
Aging | [n]

ardue at completion or end of period, expected to start between 1/1/2024 and 12/31/2024
[ﬂ. Summarize/Chart Results Print Results -~ Clear Filter
Status |

Double Chick

Enfry Date Expected Start Request Department

Complete (10/7/2024 2:51 PM 100872

[eT¥a

024 12:00 PM

Repair Dishwasher (AT)

Enginaaring

Repair / Replace

69437 Complete 4/19/2024 12:32 PM  4/25/2024 10:32 AM  Lighting Enginearing  Repair / Replace
69635 Complete 5172024 1:15 PM 5172024 1:12 PM Repair Cven Enginearing  Repair / Replace
3 work arders
The chosen work order is displayed.
@ Asgard -- One Valley Lodge = a X
File Organization Site Faciliies Tools Help
Directory = Locations - | Work Orders = PM - Inspections - Supply Chain - Cleans - Training/How To...
Welcome Page | Work Order Dashboard ' [73162] Repair Dishwasher (AT) s
Return to Incomplete Pause Rework | Reports - Tabbed View = Save Save/Close Print/Close Close
Request Repair Dishwasher (AT) # Stalus:  Complete
Unit #1201 (1 Bd
lezims Rl e, = Expected Start [10/ 5/2024 1200PM
Reported By Guest GuestName:  SMITH DueBy: [E10/ §/2024 1230FM
Type: Repair | Replace (Engineering) Priority:  Medium @ Follow-up Required TRy [0/ 872024 200Fm ‘
Occupied Status
Occupied State: Mot Occupied GuestName: Assignee’ Todd. James ﬂ
Dascription: | N LastAssigned: 10/8/2024 1200PM
Started: [10/25/2024 12:29 PM
Completed: 10/25/2024 1239 PM
v Work Time: 10 mins
Entered by Chavez_Asgard, Jose on 10/7/2024 251 PM Resolution Tme: 10 mins
Follow-Up Action Taken: | v on: [ 1/ 8/202510:18 AM -] Mobile-Received
Event  [NoEveni]
Tasks (1/1) Costs Comments(0) Joumal Enties Log  Nofifications
New View Delete | Move Up Move Down | Select Al Deselect All Change Selected Tasks to: =
# =~ Completed Name Category Summary Action Taken Extra Request?
v = =} e 3 a0 = ]
N | x| Apploncns (AT)[Wighwn | iapedinforma que o iovapais emim un s | D (nckg s M|
1Ta...

Step 5: Click the New Counter button, select a tool from the list, and click OK. Note:

Dashboards load individually but can be loaded multiple times.

The date defaults to today’s date.
/

<

Welcome Page - Work Order Dashboard |
New Counter] Monday .December30.2024 [~

Top 10 Tasks [

“ New Counter X
This week
12/30/2024 through 1/ Tool Type Action Taken by Calegories
— Completed Work Orders by Location Type

Completion Caunts by Assignee
Follow-Up Response Time

Requests by Reporter

Status at Completion

Top 10 Task Categories

Top 10 Tasks

Top 20 Tasks

Work Orders by Day-of Week
Work Orders by Hour

Click on the name of each
tool to see a brief description
in the box below.

I\

Description:  Shows the frequency of tasks for Work Orders that have been completed during this period.

for each instance of the specified location type

Cancel
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Frequency Tasks at Location

Step 6: To run and view work order data, repeat steps 2 and 3.

Step 7: Select the work order(s) to view comments and photos by highlighting them. Then,
right-click on the screen and select Print All Details for Selected Work Orders.

One Valley Lodge 8,

| @ Asgard
File Organization Site Facilities Tools Help
Directory Account List Expense Search | Locations *  Assets » Work Orders * PM v Inspections = Supply Chain ~ Billings = Cleans » | Incidents * Project =
Welcome Page -~ Work Order |
New Counter | Monday .December 30,2024 [+

Training/How To...
.
Reports ~ Print Refresh All Close

This Year - |Engineering |. ‘l Building H Q 4 A || This week - Engineering - |Guest > Q =NF|
15172024 through 12/31/2024 Standard Work Orders Located in Bidg 1 With Task “Repair Dishwasher (AT)" completed between 1/1/2024 and 12/31/2024 o X
Building | Task Coun

View Work Order ﬂSummavizeJ(nart Results Print Results ~  Clear Filter |
Sunset West - Vacation Resort . Repalr: Lignting* 14 Aging D Status Entry Date Expected Start | Request

Sunset West - Vacation Resort
Sunset West - Vacation Resor . Repair Refrigerator - Not Worki. 7
Sunset West - Vacation Resort_ Repeir Dishwasher - Not Worki_ 7
Sunset Vest - Vacation Reson . Repair Dryer - No Heat 5
6
5
5

8 121480 Complete 5/7/2024 10:46 AM  5/7/2024 10:48 AM

121486 Complete 5/8/2024 6:368 AM 5/8/2024 8:37 AM
121487 Complete 5/9/2024 6:57 AM 5/9/2024 6:59 AM
121516 Complete 5/10/2024 7:05 AM  5/13/2024 6:21 AM
121581 Complete 5/14/2024 8:51 AM __5/13/2024 6:21 AM

Repair Dishwasher - Not Working
Repair Dishwasher - Not Working
Repair Dishwasher - Not Working
Repair Dishwasher - Not Working

Sunset West - Vacation Resort . Repair Dryer - Not Working Repair Dishwasher - Not Workina

Sunset West - Vacation Resort.. Repair Dishwasher - Not Worki

St Vel Vool s | e Tomhine ik 121805 plete Print List of Selected Work Orders B
unSH fest - Vacalion Res ir ne - Workis
e L 121911 Complete Print List of Selected Work Orders with Tasks
122417 Complete 6 Print List of Selected Work Orders with Tasks by Assignee
This Year - |Engineering =] 1At Reporters) 125003 Complete 1112120

Print Worksheets for Selected Work Orders.
Print Cost Summary for Selected Work Orders
Print All Details for Selected Work Orders
Show/Hide Columns

Reset Columns to Default

Export to Excel

125520 Complete 12/8/202|
125531 Complete 12/10/20]

1/1/2024 hrough 12/31/2024 epair Drain - Clogged, Repair / Replace S

+30.85%

<

4519% - K
N\,
“23.96%

[Follow Up Response Time 11 werkrders

This week - [All Reporters]
NOTE: All 11 tasks are contained in the work orders listed above. A single work order may contain the same task more than once.

- Engineering

12/30/2024 through 1/6/2025

The selected work order(s) will open in a new tab, allowing you to quickly scroll
through the work orders to view notes, comments and photos.

One Valley Lodge WIO #121905 One Valley Lodge WI0#121911

RepairDishwashe - Not Working S oo RepeirDishwasher - Not Working S o
oo repar e [ Rework ] reated rom 121505 T e rrepice

ReportedBy:  Gust Deprtment: Engineeing Reportea by:  Guest Depariment: Engineerng

GuestNome:  DEXTER pronty i GuestNome: DEXTER Prory:_Criical

Nae: e e Stat me:

Location:  Unit#32611 (2 B3rm) Assigned To:  Wales, George Location: Uni 232811 2 84rm) AseignedTo: _ Paul_Asgara, Pan
Expecied Siart: 652024 634 Al Expected Start: §52024 801 Al
oveon:  seane bueon: ot

Entered: ©/520246:34AM  Entered By: Lemus Betsy Overdue On: BER024 T 04 AN Entered:  6/620246:01 M Entered By: Lemus, Betsy ©verdue On: G024 &31 A
Stares: ssizize s00m Strta: saoze 08
Completed:  5R2024 5400 Completed: 52024542 A
expiraton: Expiason:

Follow-Up Recuieds No vt Follow Up Reuied: N Event:

0 Fallowedup O 8572024 scton: Tested Guest Followedup O 582024 seton: Spoke with Gusst
° \ Tasks Tasks
[ - RepaiDishwasher - NotWorking [F] - R Dsuasher -NotWarking
Asset: Disnuasner S92 Asset: Disnussner 53 2
Comments
oste ver Comment
52 ez Coms, ety
't find the Work Ord
Can't find the Work Orders
y p y One Valley Lodge WIO#121516 One Valley Lodge WI0#122417
the Prev|ew C“Ck prev|ew Repar Distwasher - Not Working Satur: Comp epa ot Warking
4 M Reported By:  Guest Gresedtom T ype: Repar)Replace Reported By:  Guest.
to open and view details Gussthan;  JONES el
o 4 ame:

Suatt ome: Aesigned o Jmenez_Asgard, Jackie Location: Unit 232415 (2 8arm) Assigned To:  Lanier, Kayla

Loeation: Unit #23206 (2 Barm) [Occupied] o o Sorts Er137202¢ £21 0 ¢ Expected Start: 6262024 600 AM
Due On:. . Due On:

. . . Overtueom 5252026547 A

ot Sn0mze 70550 oty e, ey verdue Ons 5132024 85141 Entered: 242024545 A0 Entered By:  Lems, Bl .
Started: 51412024 6:40 AM Started: SR62024 544 AN
‘Completed: 501412024 .00 AM Completed: 62612024 7:04 AM
[— Expition:

Asgardsoftware.com

Follow-Up Required: No  Event:

Followed-vpOn 5142024 Action: Spoke with Guest

Tasks
[ Repaic istwasher -Notworking
Astet: Dishwasher.81dg23
Comments
Date user Comment
S102024 Lemus, Betsy
132024 Lemus Betsy _Dishwasher eaking

Follow-Up Required: No  Event:

Followed-up On: 6262024
Tasks
[ 1 RepairDishwasher-tiotWorking
Asset: Dishwasher-Bl8g 32
not working

Acton:  Spoke with Guest
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