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Step 1: Tap the Location Search tile.
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DISPATCHER MY WORK ORDERS
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LOCATION SEARCH

WORK ORDERS

Step 3: Select the work order
that needs to be Reworked.
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Location Results

Complete (3)

Success! tap OK.

Success

Success! Your work arder has been
created

Step 6: Tap the Dispatcher tile.
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DISPATCHER
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Rework a Work Order - Android

c
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Step 2: Filter for the Location,
adjust the Entry Dates, and select
Standard work order Type. Set the

Status to Complete, choose the
Department that performed the
work, and tap Search.
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Recently completed work
orders can only be viewed
on the mobile from
Location Search.

Q Location

Unit #1104 (2 Bdrm)

B Entry Dates
Begin Entry Date

2/10/2025

Edit &

End Entry Date

2/20/2025

Type

Status

Department
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pint
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Step 4: Tap the icon: H—\

SEARCH

Step 5: Fail the task, add a
Comment, and tap Rework.

$Q H € Rework Work Order
Locat u #1104 (2 Bdrm
Tap on Rework. o
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Unit #1104 (2 Bdrm)
Nof .

Guest reports coffee was not delivered.

Over Due By: 2/20/2025 11:53:55 PM !
Step 7: Locate the work order and €« Dispatcher C R Y
Assign it promptly. "
. Garden Oasis Spa House O(x;‘m s
. Repair Towel B
(Medium
Do Unit #1104 (2 Bdrm Nt .
Q De ffee, Regular e
A Rework work order means —
you're in Guest Recovery and ® e
must be assigned immediately. : LS
If your property uses Auto- 0 | o
Assign, the Rework work order
will be assigned automatically .
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